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1. IPABO I'PA’K/IAH HA OBPALLIEHUE
1L1. I'paskmane wuMeroT TmmpaBo oOpamiatbess JTUYHO, a TakKe  HalpaBlATh
WHAWBHIyaThHBle W KojutekTuBHBIE obOpamieHus B TAYCCO HCO «3aBbstoBCKHi
TICUXOHEBPOIIOTHYECKUM HHTEpHATY (1ajiee-yupexaeHue).
1.2. Tpakpane pealu3yloT IpaB0 Ha oOpaljeHHe CBOOOZHO H H0OPOBOJIBHO.
OcylecTBieHHe TpakaaHaMH IpaBa Ha oOpallleHHe He JOJDKHO HapyllaTh IIpaBa U
cBOOOIBI APYTUX JIMII.
1.3. PaccmoTtpenue oOpallleHui rpaskIaH OCyIIECTBIIIEeTCS OeCILIaTHO.

2. TIPABOBOE PEI'YJIMPOBAHHUE TIPABOOTHOIUEHUI, CBA3AHHBIX C
PACCMOTPEHWUEM OBPAIIEHUM TPAKIAH

2.1. IlpaBooTHOLIEHHUsI, CBSI3aHHBIE C pacCMOTpeHHeM OOpalleHUH TrpaxkaaH,
perynupytotcs  Konctutynwmeit  Poccuiickort ~ ®Denmepamuu, MeXIyHapOIHBIMU
norosopamu Poccuiickoit @enepanun, ¢heaepalbHBIMU KOHCTUTYLIMOHHBIMU 3aKOHAMH,
HacTosmuM PenepaibHBIM 3aKOHOM U MHBIMH (peliepabHBIMU 3aKOHAMHU.

2.2. 3akOHBI M HHBIE HOPMAaTUBHBIE I[IPaBOBBIE akThl CyOBEKTOB Poccuiickoit
@enepanuy MOIYT YCTaHaBIMBATh IIOJIOKEHWsS, HaIlpaBIeHHbIE Ha 3alllUTy I[paBa
rpaxiaH Ha oOpallleHHe, B TOM YHCJe YCTaHaBIWBaTh FapaHTHUU TpaBa IpaxIaH Ha
obparmieHue, TOMOJHSIOLIHE TI'apaHTHH, YCTaHOBJICHHBIE HacTosmmM DenepalbHBIM
3aKOHOM.

3. IPABA I'PA’KJAHWHA TP PACCMOTPEHNHU OBPAIIEHUA

3.1. IIpu paccMoTpeHHH oOpallleHusl yUpexXIeHUEeM Ipak/JaHiH UMeeT IPaBo:
— TIPEICTaBIIATh JONOJHUTEIbHBIE JOKYMEHTBl M MaTepHansl JIu00 ofpamaTrhes C
IPOCEOOH 00 UX UCTPeOOBaHUH, B TOM HUCIIE B JJIEKTPOHHON (hopMme;
— 3HAKOMHUTBECA C JOKYMEHTaMHd M MaTepHalaMM, KacaroIUMHCS pPacCMOTPEHUS
0OpalleHus, eC/Id 3TO He 3aTparuBaeT IpaBa, CBOOOIBI U 3aKOHHBIE HHTEPECH! IPYTUX
JMIl M €CIM B YKa3aHHBIX JOKyMEHTax M Marepuajax He COIEp)KATCsl CBEACHUS,
COCTAaBIIAIOIINE TOCYNApPCTBEHHYIO WM HHYIO OXpaHsieMylo (eaepaibHbIM 3aKOHOM
TaiHy;
— TIOJy4aTh MHCHbMEHHBIN OTBET B yCTAHOBJICHHBIN CPOK IO CYILECTBY ITOCTaBICHHBIX
B 0OpallleHUuH BOIIPOCOB;
— oOpamaTtbes ¢ JKajJo0OH Ha NPHHATOE 10 OOpallleHHIO pelIeHne WX Ha OedcTBue
(OezneiicTBHE) B CBS3M C pacCMOTpeHHEM OOpalleHWsT B COOTBETCTBUH C
3aKoHoAaTenbcTBOM Poccuiickoit Penepanuy;
— oOpamarbcs ¢ 3asBJICHHEM O NIPeKpallleHu! pacCMOTPEHUs 00palleHus.

4. TAPAHTHUHU BE3OITACHOCTU I'PAYKJTAHHUHA B CBA3HU C ETO
OBPAIIEHUEM
4.1. Ilpm paccMoTpeHHMH OOpallleHHsI He JMOOIlyckaeTcs pasTiallleHHe CBeIeHUH,
COIEpKaIlUXCA B OOpallleHHH, a TakKe CBEIeHHM, KacaloIIuXcs YacTHOW >KU3HU
rpax1anuHa, 0e3 ero cornacus. He sBisercs pasrialieHreM CBeIEHHUM, CONEPIKAIIUXCS
B 0OpallleHuH.




5. TPEBOBAHHSA K IMCBbMEHHOMY OBPAIIEHUIO

5.1. TpaxkmaHuH B CBOEM IIMChMEHHOM OOpaIleHHH B 0043aTEIBHOM IIOPSAIKE
yKa3bIBaeT JTHOO HaWMEHOBaHHWE YUpEeKISHHs, B KOTOPOE HamlpaBlfeT IHCHEMEHHOE
oOpalleHre, a TaKKe CBOM (DAMHIIHIO, MMsl, OTY4eCTBO (IIOCTENHee - NpU HAIM4HH),
MOYTOBBIM anpec, MO0 KOTOPOMY AOJIKHBI ObITH HAIpPaBICHBl OTBET, YBEIOMJIEHHE O
repeanpecaldi OOpalleHns, W3JIaraeT CyTh NPEUIOKeHUs, 3asBICHUA WU KanoObl,
CTaBHT JIHYHYIO MOIITUCE H IATY.

5.2. B caydae HeoOXOOMMOCTA B IIOATBEPKICHUE CBOHX [TOBONOB TIpaXIaHWH
[pUjIaraeT K MHCbMEHHOMY OOpalleHHIO TOKYMEHTHI X MaTepualibl TU00 UX KOIIUH.

5.3. OOpamieHue, MOCTyMUBILEE B YUpeKISHHE B (POpPMeE BIIEKTPOHHOIO JOKYMEHTa,
MIOJUTEXKHUT PACCMOTPEHHUIO B TOPSIKE, yCTAaHOBICHHOM HacTosmuM [lomoxenuem. B
oOpalleHHH TpPaXTaHWH B 00S3aTeIHHOM IOpPSIKEe yKa3bIBaeT CBOM (DaMMIINIO, UM,
0T4eCTBO (MOCeNHEe - IPU HATUYHUH ), aAPeC ITEKTPOHHON ITOUTHI, €CIIH OTBET AOJKEH
ObITE HampaBlieH B GopMe IJIEKTPOHHOTO JOKYMEHTa, U IOYTOBBIM aapec, el OTBET
Jo/bkeH OBITh HalpaBleH B NMHUCBMEHHOHM ¢dopme. ['paxkgaHMH BIpaBe MNPUIOKUTE K
TAKOMY 0OpameHH0 HeoOXOIUMbIe JOKYMEHTBI M MaTepHallbl B 3JICKTPOHHOH (opme
100 HANpaBUTh yKa3aHHBIE JOKYMEHTHI M MaTepHaslbl UIA UX KOIUU B IIMCBMEHHOMN

dopwme.

5. HAIIPABJIEHHUE U PETUCTPAIUSA OBPALLEHW S

5.1. O0pamienrie Mo)keT OBITH HaIpaBleHO B Y4pexkaeHHe Io azapecy: 633243,
Hogocuoupckas odnacts, MickutuMmckuit paiios, ceno 3aBbsUIOBO, Iepeyiiok JlecHoi 13
aubo uepe3 obUUMATBHBIA calT yupexneHus https://zpni.nsk.socinfo.ru/ dyepes
GbyHKIHOHAT 00paTHOM CBsI3H, THOO Ha ampec ANIEKTPOHHON MOYTH zpni(@rambler.ru/
5.2. TlucepMeHHO® WM  JJICKTPOHHOE  o0palleHHe IOMJIeKUT  00sA3aTelbHON
perucTpaluy B Te4eHUe Tpex pabouux AHEH ¢ MOMEHTa [IOCTYIIJICHUS B YUPEXKIEHHE.
5.3. JlanHoe oOpamenue GQUKCUPYETCS B CHEIMAIBHOM JKypHalle, ¢ IPUCBOSCHUEM JaThl
H HOMeEpa peTuCTpalliH.

6. PACCMOTPEHUE OBPALLIEHUSA
6.1. OOpalreHye, IOCTyIHBIIEE B  yUpeXACHHE IMOMISKHT  00sS3aTeIbHOMY
PaccMOTpEeHHIO.
6.2. VupexneHue:
— obecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpPEHHE
oOpallleHHs, B CiIy4ae HEOOXOAUMOCTH - C y4acTHeM IpaKJaHUHA, HAllpABHUBILETO
oOpallleHue;
— 3ampamiBaeT, B TOM 4YHCIEe B 3JIEKTPOHHOH ¢opMme, HEoOXOAUMBIE IS
paccMOTpeHus oOpalie s JOKYMEHTHl U MaTepraJlbl;
— NpPUHUMaeT Mepbl, HalpaBJIeHHblE HA BOCCTAHOBJICHUE MM  3AIUHUTY
HapyLIEHHBIX IIpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB I'PaKIaHUHA;
6.3. OtBeT Ha o0palleHHe MMOANKUCHIBACTCS PYKOBOAUTEIEM, YUPEIKISHHUS.
6.4. Oteer Ha oOpalleHHe, [OCTyIHUBIIEe B YUYpeKIeHHE B (QOpMe 3JIEKTPOHHOTO
JIOKyMEHTa, HaIpaBIIsieTcsl B (hopMe AIIeKTPOHHOTO JOKYMeHTa I0 afpecy JIeKTPOHHON
(0YTHI, YKa3aHHOMY B OOpallleHnH, WK B HCEMEHHOM (opMe 110 TTOYTOBOMY aIpecy,
Ka3aHHOMY B OOpallleHUH. |
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7. MOPSITOK PACCMOTPEHUS OTJEJBHBIX OFPAIIIEHUI
7.1. B cny4ae, ecid B MUCbMEHHOM O0pallleHWH He yKa3aHbl (aMUIUs T'PakIaHUHA,
HaIpaBUBIIETO O0palleHre, U ITOYTOBBIH aJpec, 10 KOTOPOMY HOJIKEH OBITh HaIllpaBJIEH
OTBET, OTBET Ha OOpalleHue He JaeTCs.
7.2. YdpexxneHHe NpPH IOJYyYeHUH IMHUCBMEHHOro oOpalleHHus, B KOTOPOM COJEPKaTCs
HeleH3ypHble JH00 OCKOpOUTENbHBIE BBIPAXKEHHUs, YIPO3Bl JKU3HHU, 3I0POBBIO U
UMYIECTBY MOJDKHOCTHOTO /M@, @ TaKXe YJIEHOB €ro CEeMbH, BIPaBe OCTaBUTh
obpamienue 0e3 OTBeTa 110 CYIIECTBY ITOCTABJICHHBIX B HEM BOIPOCOB M COOOIIHUTH
TPaXIaHWHY, HANpaBUBIIEMY oOpamieHne, O HEIOIMYCTUMOCTH 3JI0YIOTpeOIeHus
IIPaBOM.
7.3. B ciydae, eclny T€KCT IMCHbMEHHOTO 0OpallleHHs He MMOAJAeTCsl IPOYTEHHIO, OTBET
Ha oOpallleHue He TaeTcsl.
7.4. B ciydae, eciy B MUCbMEHHOM O0OpalleHUU TpaXIaHUHA CONEPIKUTCS BOIPOC, HA
KOTOpPBIM €My MHOTIOKpPAaTHO aBaJIUCh IMHCbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C
paHee HaIpaBIsieMbIMU OOpalleHHUSMH, W TIPU 3TOM B OOpallleHUH He NPUBOASITCSH
HOBBIE JOBOIBI WM OOCTOSITEIBCTBA, PYKOBOJIWUTENh YUPEKAEHUS BIIpaBe IPHUHATH
peleHue o 0€30CHOBATEIBHOCTH OUepeHOT0 0OpalleHHs U TIPEeKpalleHIH MTEPETIHCKH ¢
IpaKIaHWHOM T10 JaHHOMY BOIIPOCY.
7.5. B ciydae, eciid OTBET IO CYHIECTBY [IOCTaBJICHHOIO B OOpallleHUH BOIIpOCa HE
MOJKeT OBITh AaH 0e3 pas3IJIalleHHs] CBEICHUH, COCTaBIAIONINX IOCYIAapCTBEHHYIO WU
HMHYI0 OXpaHseMyro (eqepalbHbBIM 3aKOHOM TaiHy, TIpaXXIaHWHY, HallpaBUBILEMY
oOpaleHue, cooOIaeTcsi 0 HeBO3MOXXHOCTH JaTh OTBET I10 CYILIECTBY MOCTABICHHOTO B
HEM BOIIPOCa B CBSA3M C HEJOIYCTUMOCTEIO pa3riiallieHus yKa3aHHbIX CBEeIeHUH.

8. CPOKH PACCMOTPEHHUS IUCBMEHHOT'O (QJIEKTPOHHOT O)
OBPAIIEHUSA
8.1. OopameHnue, NOCTyIUBLICE B yUpeKIeHHe, paccMaTpuBaeTcs B TedeHue 30 mHel
CO IHS peTruCTpalyy oOpalleHHus.
8.2. B HCKITIOUHTENBHBIX CoydasX, yUpeXIeHHe BIpaBe NPOIIUTh CPOK PaCCMOTPEHUS
obppameHus He Oonee wem Ha 30 nOHeH, yBeOOMHUB O TIPOIJIEHHH CpPOKa €ro
PACCMOTpEHHS IPaKIaHKHA, HATIPABHBIIETO OOpalIeHHte.

9. IMYHbIA NPUEM I'PAXKIAH

9.1. JlyuHeli npueM TpaxkaaH B YUpPEXKISCHHU IMPOBOAUTCA PYKOBOAWTEIEM H
YIOIHOMOYEHHBIMH Ha TO JIMIaMH, 10 NIPEIBAPUTENBHOM 3allUCH 4Yepe3 CeKpeTaps
YUPEXKICHHUSA.
9.2. Ilpu n1u4HOM IpHEMe IpakKJaHUH NPeIbIBIAeT JOKYMEHT, YIOCTOBEPSIOMUN €ro
JTAYHOCTE. '
9.3. ComepxaHue YCTHOTO OOpallleHHs 3aHOCHUTCS B JKYpHAJI JIMYHOTO IIpHeMa
rpaxznaHuHa. B ciydae, eciaum H3J0XKEHHble B YCTHOM oOOpallieHHd (GakTel |
00CTOATENECTBA SBJIAIOTCS OUEBHUIHBIMH U He TPeOYIOT HOMOJHHUTEIBHOM MTPOBEPKH,
OTBET Ha O0pallleHHe ¢ COITTaCHsl TPaXKAaHUHA MOYKET OBITh JaH YCTHO B XOZe JUIHOTO
nprueMa. B OCTalIbHBIX cloydasx [gaeTcsi THCBMEHHBIM OTBET TI0 CYIIECTBY
TIOCTaBIEHHEIX B 00palleHHH BOMIPOCOB.
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.4. IluceMeHHOe oOpallleHHe, INPHHATOE B XOJA€ JIMYHOTO TIpHEMa, IIOJJIeKHT
CHCTPALlMH U PACCMOTPEHHIO B MOPSIIKE NIPELYCMOTPEHHBIM IOJI0KEHHEM.
9.5. B xome nu4HOro mpwemMa TrpaXIaHHHY MOXET OBITh OTKa3aHO B JajbHEHIIeM
paccMOTpeHHH oOpallleHus, eciii eMy paHee ObUI JaH OTBeT II0 CYIIECTBY
MOCTaBIEHHBIX B 00pAIleHHU BOIIPOCOB.
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