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Fnasa 1. OBLUUE NONOKEHUA
CraTtba 1. MpegmeT peryanpoBaHua HactoAwero PeaepanbHOro 3akKoHa

1. Hactoawmin ®eaepanbHblit 3aKOH yCTaHABAMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANbHOIO 0B6CNYXKUBaHUA
rpaxkaaH B Poccminckon @epepauunm;

2) nonHomouua ¢eaepanbHbiX OPraHOB rOCYAAPCTBEHHOM BAACTM M NOJSIHOMOYMA OPraHoB
rocygapcTBeHHOM BfacTM cybbekToB Poccuiickon Pepepaunmn B chepe coumanbHOro ob6CnyKUBAHUS
rparkaaH;

3) npaBa 1 064A3aHHOCTM NoSyYaTeNel coumanbHbIX YCAyT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. Jeiictene HacToAuwero PeaepasbHOro 3akoHa PacrnpoCTPaHAeTca Ha rpaxaaH Poccuickoi
denepaumnn, Ha MHOCTPaHHbIX rpaxgaH wn auu, 6e3 rpaxaaHcTBa, MNOCTOAHHO MPOXMMBAKOWMX Ha
Tepputopumn Poccuiickon Pepepaumnn, bexeHues (manee - rpaxpaHe, rpakAaHWH), a TaKXKe Ha
IOPUAMYECKMX NUL, HE3aBUCMMO OT WX OpraHM3aluMOHHO-NPaBOBOW GOPMbl U UHAMBUAYANbHbIX
npeanpuvHUMaTeNen, OCyLLECTBASAIOWMX COLUMANbHOE 0BCNYKMBaAHME rPpaXkaaH.

CraTba 2. [paBoBOe peryanpoBaHue COLMaNbHOro 06CNYKUBAHUA rPaXKaaH
MpaBoBoe peryinpoBaHMe CouManbHOro 06CAyKMBaHUA FPpaXkAaH OCYLLECTBAAETCA HAa OCHOBAHWUM

HacCToALWero dJep,epaanoro 3aKOHa, Apyrux d)ep,epaanblx 3aKOHOB U UHbIX HOPMATUBHbIX NMPaBOBbIX
akToB Poccuinckoit CDe/J,epau,MM, d TaKXe 3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Cyﬁ'beKTOB



Poccuiickoin Peagepaunn.
Cratba 3. OCHOBHbIE NOHATUA, UCNONb3yemble B HacToAwem PegepasibHOM 3aKOHe

Ana u,eneﬁ HacToAlero (De,u,epaanoro 3adKOHa NCNO/1b3ylOTCA chegyroume oCHOBHblIe MOHATUA:

1) coupanbHoe obcnyKMBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CAyXKMBaHUE) - AEATENbHOCTb MO
npeaoCcTaBAEHMIO COLUMAbHbIX YCAYT rPpaskaaHam;

2) coumanbHaa ycayra - geucteMe UM Aencteua B chepe CouManbHOro 06CAYKMBaAHMA NO
OKa3aHWIO MOCTOSAHHOM, NEepuoAMYEcKol, pPa3oBOM MOMOWM, B TOM UMC/IE CPOYHON MOMOLLM,
rpaskaaHWHy B LENAX YAyYWEeHUs YC/IOBUM €ro KU3HedesTeNbHOCTM U (MAn) pacwmpeHus ero
BO3MOKHOCTEN CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE MOTPebHOCTH;

3) nonyyatenb COUMaNbHBIX YCAYT - TPaXKAAHWUH, KOTOPbIM NPU3HAH HYXKAAOWMMCSA B COLMANbHOM
06CNYXKMBAHMM M KOTOPOMY NPEAOCTaBAAOTCA COUMaANbHAnA YCayra AN CoumanbHble YCayru;

4) NOCTaBLMK COLMANbHbLIX YCAYr - OPUAMYECKOE /IULLO HE3aBUCMMO OT €ro OpraHuM3aunMoHHO-
npasoBo ¢opmbl U (MAKN) WHAMBUAYANbHBIN NpegnpUHMMaTENb, OCYLLECTBAAIOWME coLManbHoe
obcnyKMBaHUe;

5) cTaHAapT coumanbHOM YCAyrn - OCHOBHble TpeboBaHMA K 06bemy, NepPUOANYHOCTM U KayecTsy
npegocTaBAEHMS COUMANbHOW YCAYrM MOyYyaTento COLMANbHOM YCAYyrU, YCTaHOBJIEHHbIE MO BUAAM
coumanbHbIX YCAyT;

6) I'IpOd)MJ'IaKTMKa OﬁCTOHTGJ’IbCTB, 06YCJ'IOBJ'IVIBaI'OLLI,VIX HYX03aeMOCTb B counanbHoOm
O6Cﬂy)~KVIBaHVIVI, - CUCTemMa mep, HanpasB/aeHHbIX Ha BblABNEHNE U YCTPaHeEHUE NPUYUH, NOCNYXKUBLUNX
OCHOBaHMemM yxyauweHumAa yC}'IOBMﬁ KMN3HeeATe/IbHOCTU rpaxXaaH, CHWXeHuA ux BO3MOHOCTEM
camocToaTeibHO obecrneyunBaTb CBON OCHOBHbIE KU3HEHHbIE I'IOTpe6HOCTM.

Cratba 4. MpUHLMNbI COLManbHOro obcnyxmBaHua

1. CoumanbHoe O6C}'IY)'KMBaHMe OCHOBbIBaeTCA Ha CO6I’I|‘OAEHVIVI npas 4enoBeka U YyBa*XeHUU
AOCTOUHCTBA TNYHOCTU, HOCUT FyMaHHbIﬁ XapaKTep n He AOoNnyCKaeT yHuXeHunAa 4eCtu N AOCTOUHCTBA
yesioBekKa.

2. CoumanbHoe obcny:KnBaHMe OCYLLECTBAAETCA TaKKe Ha CAeayoWmnx NpMHLMnax:

1) paBHbIi, CBOBOAHBIN JOCTYN FPaXKAAH K COLMANbHOMY 06CNYKMBAHUIO BHE 3aBMCUMOCTU OT UX
nona, pacbl, BO3PacTa, HALMOHANbHOCTU, A3blKa, MPOMUCXOMKAEHUS, MECTa YKWUTE/bCTBA, OTHOWEHMUA K
penunrnu, ybexxaeHunin u npuHaaNeKHOCTU K 0BLLeCTBEHHbIM 06 beUHEHUAM;

2) agpecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) NpUBAMMKEHHOCTb MOCTABLLMKOB COLMANbHbIX YCAYr K MECTy KWUTeNbCTBa MoJjyvaTenei
coumanbHbIX YCAYr, AOCTAaTOYHOCTb KOJ/IMYECTBA MOCTaBLLMKOB COLMaNbHbIX ycayr ana obecneyeHun
noTpebHOCTeN rpaykaaH B COUMANbHOM O0OCNYXKMBaHWW, AOCTAaTOMHOCTb GUHAHCOBBIX, MaTepuasbHO-
TEXHUYECKMX, KagpOoBbIX U MHOOPMALMOHHbIX PECYPCOB Y NMOCTABLLMKOB COLMA/bHbIX YCAYT;

4) coxpaHeHune npebbiBaHUSA rpa*kaaHMHa B NPUBbLIYHOWN BaronpuAaTHOM cpeae;
5) ,06pOBONBHOCTD;

6) KOHOMAEHUNANBHOCTD.

CtaTtbAa 5. Cuctema coumnanbHoro obcayKusaHua



Cucrtema coumanbHoOro O6C}'Iy)+(VIBaHVIFI BK/IlOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW B/IaCTU, OCYLLECTBAAOWMIA GYHKUUM NO BbipaboTKe M
peanusaumm rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanpoBaHuio B cohepe
coumanbHoro obcayKmBaHusa (ganee - yNoJIHOMOYEHHbIW deaepanbHbIii opraH WCNONAHUTENbHOM
BNacTu);

2) opraH rocygapcTBeHHOM BnacTM cybbekta Poccuitckoit Pepepauum, ynoaHOMOYEHHbIA Ha
OCYLLEeCTB/IEHWE MpPefyCMOTPEHHbIX HacToswmm dPegepanbHbIM  3aKOHOM MOJIHOMOYMI B cdepe
coumanbHoro obcnyuBaHMA Ha TepputopuMm cybbekta Poccuitckoir Pepepaunmn (panee -
YNOJIHOMOYEHHbIA OpraH cybbekTa Poccuitickoli deaepauumun), B TOM Ynciae Ha NpU3HaHWe rparkaaH
HY)KOQOWMMKUCA B COUMANbHOM  OBCAYKMBAHWW, COCTaBJAEHME WHAMBWUAYANbHOW MpPOrpammbl
npesoCcTaBAEHMUS COLMAbHbIX YCAYT (Aanee - UHANBUAYaANbHAA NPOrpaMma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHnsauumn coumnasbHOro 06CJ'IY)KMBaHVIFI, HaxogAauwmeca B BeAeHUN cbe,u,epaanblx opraHos
NCMNOIHUTENIbHOM BNacCTu,

4) opraHu3auUMK coumanbHOro obCayKMBaHUA, HaxodAlMecs B BeAeHUM cybbekta Poccuiickol
depepaunn (ganee - opraHnsaLmm coumanbHoro obeaysknsaHma cybbekta Poccuiickoit eaepaunn);

5) HerocygapcCrBeHHbIe (KOMMep‘-IECKVIE n HeKOMMepLIeCKME) opraHnsaumm coumanbHOro
06CJ'IY)KMBaHMFI, B TOM 4ucne counaibHO OpPUNEHTUPOBAHHbIE HEKOMMeEpPYECKME OpraHun3auunu,
npepocrasadaowine coumanbHble yCayru;

6) HAMBUAYANbHBIX NPeANPUHUMATENEN, OCYLLECTBAAIOWMX coLManbHoe 06CNyKUBaHNE;

7) opraHu3aumm, KOTopble HaXo0AATCA B BEAEHUMN YNOJAHOMOYEHHOro opraHa cybbekta Poccuitckoi
degepaumm M KOTOpPbIM B COOTBETCTBMM C HacToawmm PegepanbHbIM 3aKOHOM NPeaoCTaBAEHbI
MONHOMOYMA Ha MPU3HAHME TPaXKA4aH HYKAAOWMMUCA B COLMANbHOM OBCAYXMBAHMM U COCTaBAEHUE
MHANBUAYANbHON NPOrPamMmMbl Ha TEPPUTOPUAX OAHOTO MAN HECKONBKMX MyHULMMANbHbLIX 06pa3oBaHNiA
(nanee - ynonHomoueHHble opraHusaLumm).

(n. 7 BBepeH ®enepanbHbim 3aKkoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAeHUMaNbHOCTL MHGOPMALUM O NOJIyHaTesle COLUAbHBIX YCAYr

1. He ponyckaeTtca pasrnaweHve MHGOpPMaLMM, OTHECEHHOW 3aKOHOAaTeNbCTBOM PocCCUMCKOW
depepaunn K UHOOPMaLMU KOHPUAEHUMANLHOTO XapaKkTepa WAW CAy»KebHoit uHbopmauuu, o
nosiyyaTensax couuanbHbIX YCAYr AMLAMM, KOTOPbIM 3Ta MHbOPMaumsa cTana M3BecTHa B CBA3U C
NCNOSIHEHNEM NPOdECCMOHaNbHbIX, CAYXKebHbIX W (MAK) MHbIX 06M3aHHOCTEel. PasrnaweHue
MHPOPMaLMKM O NOAy4YaTensx coumanbHbIX YCAyr BedyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBOM Poccuiickoit degepauymm.

2. C cornacva noJsiyyatena COUMANbHbIX YCAYT WMAWM ero 3aKOHHOro npeacTaBuTens, AAHHOMO B
nucbMeHHon dopme, gonyckaeTcs nepegada MHGopmauMm O Moay4vatesie COLMaIbHbIX YCAYTr APYrvm
iMuam, B TOM 4YMC/ie AO0/KHOCTHbIM JIMLAM, B WMHTEpecax noJyyaTens COLMafbHbIX YCAYr WM ero
3aKOHHOro npeAcTaBUTENA, BK/OYAs cpeactBa MaccoBoM WMHPopmauum U OoPULMANbHBINA  calT
NOCTaBLIMKA COLMA/bHbIX YCAYT B UHPOPMALIMOHHO-TE/IEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (nanee -
cetb "UHTepHeT").

3. MNpepoctasneHne MHbOPMaLMM O MoAydaTese CouManbHbIX ycayr 6e3 ero cornacua man 6es
COr/Iacus ero 3aKOHHOTO NpeAcTaBUTeNA AONYyCKaeTCs:

1) no 3anpocy opraHoOB A03HAHMA U CNeACTBUA, CyZa B CBA3M C NPOBEAEHUEM pacc/iefoBaHUsa Uan
cypebHbim pasbupaTenscTBom MO0 NO 3anpocy OpraHoB NPOKYPATYPbl B CBA3M C OCYLLLECTBAEHUEM MU



NPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HadeNeHHbIX MNOJHOMOYMAMM MO  OCYLLECTBEHWUIO
rocyAapCTBeHHOro KOHTpoAA (Haasopa) B chepe coumanbHOro 06CayKNBAHUS;

3) npu 06paboTKe NepcoHaNbHbIX AaHHbLIX B PamKax MeKBeAOMCTBEHHOIO MHGHOPMALMOHHOMO
B3aMMOZENCTBUSA, a TaKKe MpPU pernctpaumm cybbekTa NMepcoHaNbHbIX AAHHbIX Ha eaAWHOM nopTane
rOCyAapCTBEHHbIX M MYHUUMMAAbHBLIX YCAYr U (MNM) PerMoHanbHbIX MOPTaNax roCyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYr B COOTBETCTBMM C 33aKOHOZATENbCTBOM 06 OpraHvsaumMuM npenocTaB/ieHun
roCcyAapCTBEHHbIX M MYHULMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/NEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickot Pepepaunn caydanx.

nasa 2. MOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYA,APCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMANIBHOTO OBC/TYXUBAHUA

Cratba 7. MonHomouuna dpegepanbHbiX OpPraHOB rocyapcTBeHHON BAacTu B cdepe counanbHoro
obcnyxusaHma

1. K nonHomoumam depepanbHbiXx OPraHOB roCyAapCTBEHHOW BAacTM B chepe CcouManbHOro
06CNYKMBAHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FrOCYAapPCTBEHHOM NOAIMTUKM M OCHOB NMPaBOBOro PEryanpoBaHua B coepe
coumanbHOro 0bCNyKMBaHUA;

2) yTBEep)KAEHWE MEeTOOMYECKMX PEeKOMeHZauui no pacyeTy MoAyleBbiX HOPMaTUBOB
$UHAHCUPOBaHUA couManbHbIX YCYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHA COUManbHbIX YCAYF MO BUAAM COLMAbHBIX YCAYT;

4) yTBEPXKAEHNE NOpALKA pasMeLLeHMA U 0OHOBEHUS MHPOPMALMKM O NOCTABLLMKE COLMANbHbIX
YCNyr, BK/OYaA TpeboBaHWA K COAEp)KaHUio U dopme MpenocTaBieHMA YKasaHHON MHopmaumum, Ha
opuLUMaNbHOM calTe NOCTaBLUMKA couManbHbIX ycayr B cetn "UHTepHeT";

5) ynpasneHne denepanbHoi CcOBCTBEHHOCTbIO, MWCMOMb3YEMOM B cdepe couManbHOro
obcnyKmBaHus;

6) BeaeHve eguHOW denepanbHON CUCTEMbI CTaTUCTMYECKOTO ydyeTa M OTYETHOCTM B cdepe
coumanbHoro obCayKMBaHUA;

7) depepanbHbIN rocyAapCTBEHHbIN KOHTPO/Ib (HaA30p) B chepe coumanbHOro obCay»KnBaHus;

7.1) co3pgaHune ycnoBuii Ans opraHM3auuu NpPoBefleHMA He3aBUCMMOWM OLLEHKW KayecTBa YC/I0BUMA
OKasaHus ycayr opraHM3aunsamMmm coumanibHOro o6cnyKnBaHus;
(n. 7.1 BBegeH PepepanbHbiMm 3akoHOM oT 21.07.2014 N 256-93; B pes. PegepanbHoOro 3akoHa ot
01.05.2019 N 91-93)

8) MexayHapoaHoe coTpyaHudyecTBo Poccuiickoit depepaumm U 3aKAOHEHWE MeXAYHapPOAHbIX
Aorosopos Poccuiickoit Pegepauymm B chepe coumanbHOro obenyRnsaHus;

9) MHblEe OTHOCAWMECA K ccbepe coumanbHoOro 06CJ'IY)KVIBaHMFI M YCTAaHOB/IEHHbIE d)e,ﬂ,epafleblMVl
3aKOHaMM NoJIHOMO4YHUA.

2. K nonHomouuam ynosHOMOYEHHOro d¢eaepanbHOro opraHa MCMOAHUTENbHOM BAacTU
OTHOCATCA:



1) BbIpaboTKa M peannsauma rocyfapcTBeHHON NOIMTUKK B chepe coumanbHOro obeayKMBaHus, a
TaKXe BbipaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLMANbHOMO 06CYKMBAHUSA;

2) KoopAuHauuAa JaesTenbHOCTM B chepe CouManbHOro OBCAYXKMBAHMA, OCYLLECTBAAEMOWN
denepanbHbIMU OpraHaMyv UCMOAHUTENBHOW BAACTM, MCMNOHUTEbHBIMM OpraHamun rocyaapcTBEHHOM
Bnactn cybbektoB Poccuitickoi Pegepaumm, o6WEPOCCUNCKMMM 0BLLECTBEHHBIMU OPraHM3aLMAMN U
MHbIMM OCYLLLECTBAAIOLWMMU AEATENbHOCTb B Chepe CoLManbHOro 06CNyKNBaHMA OpraHM3aLUamMm;

3) meToamyeckoe obecnedyeHne coumanbHOro 0bCay»KMBaHUA, B TOM YMC/Ie B YacTu, Kacalollenca
NPodUNaKTUKMU 0BCTOATENLCTB, 06YCNOBANBAIOLMNX HYXKAAEMOCTb B COLIMANbHOM 06CNYKUBaHWUU;

4) yTBEpHKAEHNE MPUMEPHOM HOMEHKNATYPbl OPraHN3aLMii COLLMANbHOTO 06C/YKNBaAHUS;

5) yTBeEp)KAEHWE METOAMYECKMX pPeKoMeHZauuii no pacyeTy noTpebHocTelr cybbekTos
Poccuiickolt degepaumm B pasBUTUN CETU OPraHM3aLMii COLMaNbHOrO 06CaYKMBaHNSA;

6) yTBEpKAEHUE NPaBUA OPraHM3aLMM AeaTesIbHOCTM OpraHn3aunii CounanbHOro 0bCayRnBaHms,
NX CTPYKTYPHbIX NoApasAeneHunii, KOTopble BKAOYAlOT B ceba pekomeHayemble HOPMaTUBbI LUTAaTHOM
YMCAEHHOCTU, NepedyeHb HeobxoaMmoro obopyaoBaHMA AN OCHALLEHWA OpraHuM3auMii coumanbHOro
06CNYKUBAHUSA, X CTPYKTYPHbBIX NOAPa3AeNeHNit;

7) yTBEPXKAEHNE pPEKOMEHOYEMbIX HOPM NMUTaHMA U HOPMATUBOB obecneyeHns MArKMm
MHBEHTApPeEM nonyaneneﬁ coumanbHbIX yCayr no cbopmaN\ counanbHoOro 06CJ'IY)KMBaHVIFI,'

8) yTBEpKAEHME NPUMEPHOTO NOPALKA NPEeAOCTaBAEHUSA COLMAbHBIX YCAYT;

9) yTBepKAeHWe MopAAKa OCYLWECTBAEHUA MOHUTOPUHIa COLManbHOTO OBCAYXUBaHUA B
cybbekTax Poccuiickoit degepaumn, a Takke GoOpm AOKYMEHTOB, HEOBXOAMMbIX AN OCYLLECTBAeHMA
TaKoro MOHUTOPWUHra;

10) yTBep:aeHMe peKkomeHaaumii no GOPMMPOBAHUIO W BEAEHWIO peecTpa MOCTaBLLMKOB
coumanbHbIX YCIYT U perucTpa noaydyaTesneit coumanbHbIX YCayr;

11) yTBepKAEeHME peKoMeHZauWi Mo OpraHM3auMuM MeXKBEeLOMCTBEHHOTO B3aMMOALENCTBUA
UCMONHWUTENbHbIX OPraHOB TrOCYAAapCTBEHHOM BAacTM cybbekToB Poccuiickont degepaumu  npwm
NpegocTaBAEHMM COLMANbHBIX YCAYr, @ TaKXKe Npu COAEWCTBUM B MPEeAOCTaBAEHUU MEeAMUMHCKOM,
MCUXO/IOTMYECKOM, NedarorMyeckor, pPUAMYECKOW, COUManbHOW MOMOLWM, He OTHocAWekhca K
coumanbHbIM ycayram (coumanbHOM CONPOBOXKAEHMM) (Aanee TaKKe - CoLMaNbHOE CONPOBOXKAEHUNE);

12) yTBepXAeHVWe peKoMeHZauuii Mo onpedeneHuo  MHAMBMAYanbHOMW noTpebHOCTM B
coumanbHbIX YCayrax noaydaTeneit coumanbHbIX YCAyr;

13) yTBepxaeHne Gopmbl 3a8BEHUA O NPeSOCTaBAEHUN COLMAbHbIX YCAYT, MPUMEPHOI Gopmbl
[0roBopa 0 NPeAoCTaBNeHNN CoLManbHbIX YCAYT, a TakkKe GopMbl UHANBUAYaANbHON NPOrpammsl;
(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPXKOAEHNE NOPALKA HanpaB/leHUA rpaxgaH B CTallMOHApPHbIE OpraHn3aunm counanbHOro
06CJ'IY)KMBaHMFI CO cneynanabHbIMm COUMaIbHbIM 06CJ'IY)KVIBaHMEM;

15) yTBepXAeHNE NPUMEPHOro nosoXeHnA O noneymTesibCKOm CoBeTe OpraHunsauunu
coumanbHoro O6C}1y)+(VIBaHVIFI,'

16) yTBepAaeHWe nopaaKa NpeaocTaBNeHMUA COLMaANbHbIX YCAYT, a Tak:Ke NopaaKa yTBepKaeHuA
nepeyHaA CouManbHbIX YCAYr MO BUAAM COLMANbHbIX YCAYT OPraHn3aumMaAMM COLManbHOro 06CNyKnBaHNA,
Haxo4AWMMUCA B BeAeHUN deaepanbHOro opraHa UCNONHUTENbHOM BAACTY;

17) MHble NpeaycMOTPEHHbIE HOPMATMBHLIMM TMPABOBLIMM aKTamu Poccuitickoli degepauumn



NOJIHOMOYUA.

CraTba 8. MonHOMOUMNA OpraHoOB rocyAapCcTBeHHOM BnacTu cybbeKToB Poccuiickoit deaepauum B
chepe coumnanbHoro o6cnyKmMsaHua

K nonHomoumam opraHoB rocyfapcTBeHHOM BAacTu cybbekToB Poccuiickon Pegepaumnm B chepe
COLMANbHOro 06C/YKMBAHUSA OTHOCATCA:

1) npaBoBoe peryanpoBaHMe W oOpraHM3aumMa CcouuanbHoro obcaysKMBaHMA B cybbekTax
Poccuiickoli depepaumm B npedenax MNoNAHOMOYMI, YCTaHOBAEHHbIX HacToawmm deaepanbHbim
3aKOHOM;

2) onpeaeneHue YNnoAHOMOYEHHOro opraHa cybbeKkTa Poccuiickolt defepaumu, a Takxke npwu
HeobXxoAMMOCTM YNOJHOMOYEHHOW OpraHM3aumu;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopANHAUMNS AeATENbHOCTU MOCTaBLLMKOB COLMA/bHbIX YCAYr, OOLLEeCTBEHHbIX OpraHn3aLmin 1
MHbIX OpraHu3auUmii, OCyLLECcTBAALINX AeATeNIbHOCTb B chepe coLmanbHOro ob6CnyKnBaHus, B cybbekTe
Poccuiickoin Pepepaumnu;

4) yTBepKAEHME pernameHTa MeXKBeLOMCTBEHHOro B3aMMOAENCTBMA OpPraHoB rocyA4apCTBeHHOM
BNnacTu cybbekTa Poccuitickoit Pepepaumm B CBA3K C peanmsaumen nosHoMouni cybbvekTa Poccuninckol
denepaumn B chepe coLManbLHOro obCny:RUBaHUs;

5) yTBepXgeHne HOpmaTmsoB LWTAaTHON YMCNEHHOCTU 0p|'aHVI3aLI,VIﬁ counanbHoOro OﬁCﬂymMBaHMﬂ
Cyﬁ'beKTa Poccuinckol (Dep,epau,mm, HOPpMaTnBoB obecneyeHUs MArKUM MHBEHTApPeEM W naoWwagbio
KUNbIX I'IOMELLI,EHMﬁ npuv npegocrtaBieHnn coumnazibHbiX yCNyr ykadaHHbIMU OpraHn3aumnamm,;

6) yTBEpXKAEHME HOPM MUTAHUA B OpraHM3auMAX COUMaANbHOTO OOCAYKMBAHUSA CybbeKTa
Poccuiickoin Pepepaunu;

7) dbopmupoBaHMe 1 BeaeHWe peecTpa NOCTaBLLMKOB COLMANbHBIX YCAYT U pernctpa noaydyarenei
coumanbHbIX YCAYT;

8) paspabotka, duHaHcoBoe obecrneveHne 1 peanmsauma perMoHasbHbIX NPOrpamm CoLmnanbHOro
obcnyKmBaHus;

9) yTBepkAeHMe 3aKOHOM cybbeKkTa Poccuiickoli depepaumy nepeyvHs CouMabHbIX YCAYT,
npegocTaBAAEeMbIX NOCTaBLLMKAMM COUMANbHBIX YCAYr, C YYETOM MPMMEPHOrO NEepeyHs CouMabHbIX
YCAYr NO BMAAM COLMaNbHbIX YCAYT, YTBEPKAAEMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 ctatbu 7
HacToAwero ®eaepanbHOro 3aKoHa;

10) yTBepAaeHMe nopsafAKa NPeaoCTaBAEHMSA COLMaibHbIX YCAYr NOCTaBLIMKaMM COLMANbHbIX
yCenyr;

11) ycraHoBAeHMEe MopaAKa YTBEPXKAEHMA TapudoB Ha coumanbHble YCAYrM Ha OCHOBaHWUU
noAyweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMABbHBIX YCAYT;

12) yTBepKAeHWe nopsfAKa OpraHM3auuKn OCYLLECTB/IEHUA PErnmoHasbHOrO rocyAapCcTBEHHOMO
KOHTpona (Hag3opa) B chepe coumanbHOro 0bCNyKMBaHMA C YKazaHMeM opraHa cybbekTa Poccuinckoit
denepaumn, ynosHOMOYEHHOTO HA OCYLLLECTBEHME TAKOrO KOHTPOAS;

13) ycTtaHoBNeHMe npeAenbHON BeNMYMHBI CcpeaHeAyleBOro Ao0Xo4a AAA NpeaocTaBieHusA
coumanbHbIX ycnyr 6ecnnatHo;

14) yTtBepxAeHuMe pa3mepa NaaThl 3a NpeaoCTaBJAEHME COUMaAbHbIX YCAyr WU nopagka ee



B3MMaHWA;

15) obecneyeHne becnnaTHoOro [octyna K WMHOGOPMaUMM O MOCTABLULMKAX COLMANbHBIX YCAYT,
NpeaoCcTaBASEMbIX UMW COLMA/bHbIX YCAyrax, BMAAX COUMANbHbIX YCAYr, CPOKax, nopagke u o6
YCNOBUAX WX MPeaocTaB/sieHus, O Tapudax Ha 3TU yCiyrM, B TOM YMC/e Yepe3 CpeacTBa MacCOBOWA
nHpopmaumm, BKAOYAA pasmelleHme nHpopmaumm Ha odmumanbHbIX canTax B cetn "UHTepHeT";

16) ycTaHoBAeHMEe Mep CouManbHOW MOAAEP!KKM U CTUMYANPOBAHNA PaBOTHMKOB OpraHU3auui
coumanbHoro obcnyxuneaHma cybbekTa Poccuiickon deaepaunu;

17) opraHusauma npodeccMoHanbHOro obydyeHusa, npodeccmoHanbHOro o06pasoBaHUA W
AOMONHUTENBHOTO NPOdEeCcCOHaNbHOro 06pa3oBaHNA PaboOTHMKOB NMOCTABLLMKOB COLMA/bHbIX YCAYT;

18) BepgeHue yyeTa M OTYETHOCTU B cdepe coumabHOro obCnyKuBaHMA B cybbekTe Poccuiickoi
depepaunuy;

19) ycTaHoBAEHMe nopagKa peannsaumm nporpamm B chepe coumnanbHOro 06CNyKMBaHMA, B TOM
yncae NHBECTUMLMOHHbIX NPOrpamm;

20) opraHusaumMa MOAAEPXHKM COLMaNbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
6narotBoputenen u Ao06poBONbLEB (BOSIOHTEPOB), OCYLLECTBAAKOLWMNX AeATeNbHOCTb B coepe
coumanbHoro obcnyxmnsaHma B cybbekTax Pocculickolt degepauumn B cOOTBETCTBUU C peaepanbHbiMU
3aKOHaMM M 3aKoHamu cybbekToB Poccuitickon Pegepaunu;

(B pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa 1 peanunsauma meponpuaTMin No GopMMPOBaHMIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCAyr, B TOM YMCAE MO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHn3aUmii CoLManbHOTO 06CAyKNBaHUS;

22) pa3paboTKa 1 anpobaums MeToamK U TEXHONOTMIA B chepe coLmanbHOro obenyKumeaHus;

23) yTBepKAeHWe MnopsafAKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHOB roCyAapCTBEHHOWM
BJ1acTU cybbekToB Poccuiickoi Pegepaunm npu NpeaocTaBNeHUM COLMAbHBIX YCAYT U COLMANbHOMO
COMPOBOXKAEHMS;

24) yTBepxAeHWe HOMEHKNaTypbl OpraHu3auMii CouManbHOro O6CAYXKUBaAHUA B CybbekTe
Poccuitckoit epepaumnu;

24.1) co3pgaHune ycnoBuiA gs OpraHM3auumn NpoBeaeHNA He3aBUCMMOM OLEHKU KayecTBa YC/0BUM
0Kas3aHuA yCAyr opraHM3aumnsmm counanbHoro obcayKmBaHus;
(n. 24.1 BBepgeH depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pea. ®enepanbHOro 3akoHa oT
01.05.2019 N 91-d3)

25) MHble NO/AHOMOYMA, NPEeAYCMOTPEHHble HacToAwmum PeaepasnbHbIM 3aKOHOM U APYrMMU
beaepanbHbIMKU 3aKOHAMM.

Fnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUANBHBIX YCNYT
CraTtba 9. NpaBa noay4yaTteneit CoLManbHbIX YCAyr

I'IonyanenM CoUuManbHbIX YCAYT UMEIOT NPaBO Ha:
1) YBaXXUTE€/IbHOE U TYMAHHOE OTHOLUEHUE,;

2) nonyyeHue 6ecnnaTtHo B AocTynHoW popme MHPOPMaLUM O CBOMX NpasBax M 0b6A3aHHOCTAX,
BMAAX COLMA/IbHbIX YCAYr, CPOKax, nopsagKke u ob ycnoBuax UX NpeaocTaBieHus, o Tapudax Ha 3Tu
YCNYrM 1 06 UX CTOMMOCTU 411 NOAYYaTeNA COLUMANbHBIX YCAYT, O BO3MOXKHOCTU MOJIYYEHUA 3TUX YCAyr



6ecnnaTHo, a TaKXe 0 NOCTaBLLMKaX COLMaNbHbIX YCAYT;
3) BbI6OP NOCTABLLMKA UM MOCTABLLMKOB COLMaANbHbIX YCAYT;
4) 0TKa3 OT NPeAoCTaBAEHUA COLMANbHBIX YCAYT;

5) 3almTy CBOUX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAaTEeNbCTBOM Poccmninckol
depepauny;

6) y4dactue B COCTaBNEHUN UHONBUNAOYA/IbHbLIX NPOrpamm;

7) obecneyeHne ycnoBuit npebblBaHWMA B OPraHM3auUMsaX COLMANbHOTO O6CAYKUBAHUSA,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHMYECKMM TPeBOBaHMAM, a TaK}Ke Ha Had/1exalluin yxoa;

8) cBobogHOEe nocellleHMe 3aKOHHbIMW NpPeACcTaBUTENAMM, afBOKaTaMu, HOTapuycamu,
npeacTaBUTeNAMM OBLLECTBEHHbIX M (MAU) WHbIX OpraHWU3auUWMin, CBALLEHHOCAYXXUTENAMKU, a TaKKe
POACTBEHHUKAMM U APYTMMM TNLAMW B IHEBHOE U BeyepHee Bpems;

9) couManbHOe COMNPOBOXAEHWE B COOTBETCTBMM CO CTaTbelt 22 HacToAwero deaepanbHoro
3aKoHa.

CraTtba 10. 06A3aHHOCTM Nony4YaTeneit counanbHbIX ycnyr

I'IonyanenM counanbHbIX yCnyr 06n3aHbI:

1) npeaocTaBnATb B COOTBETCTBUM C HOPMATUBHbIMK MPaBOBbIMKU aKTaMu cybbeKta Poccuinckom
denepaumnn ceefeHUA U AOKYMEHTbI, HeobxoauMble ANA NPeAoCTaBAeHNA CoLManbHbIX YCAYT;

2) cBoeBpemMeHHO WHOOPMMPOBATL MOCTABLIMKOB COLMANbHbIX Yycayr o6  UM3mMeHeHuu
06cToATENLCTB, 06YCN0BAMBAOWMX NOTPEOHOCTL B NPELOCTABAEHUN COLLMANBHBIX YCAYT;

3) cobntogatb ycnoBus LOroBopa O NPesoCTaB/AEHMM COLMANbHBLIX YCAYTr, 3aKAHYEHHOTo C
MOCTaBLWMKOM COUMAJbHBIX YCAYr, B TOM YWCNE CBOEBPEMEHHO M B MOJHOM obbeme OniaunBaTb
CTOMMOCTb NPEAOCTaB/EHHbIX COUMANbHBIX YCAYr NPU UX NPeAOoCTaBNeHUM 3a MAATY WM YACTUYHYLO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUKOB COUUAJIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBWMUKOB COLUANbHDBIX YCAYr

1. MocTaBWMKMN coumanbHbIX YCAYT MMET Npaso:

1) 3anpawnBaTh COOTBETCTBYIOLME OPraHbl FOCYAapCTBEHHOM BAACTK, a TaKKe OpraHbl MeCcTHOro
caMoynpasieHus M NoJly4aTb OT YKasaHHbIX OPraHoB MHPOPMaLMIO, HEOBXOAMMYIO O/ OpraHM3aLuu
COLMaANbHOIO 06CYKUBAHUS;

2) OTKa3aTb B npeaocrtaB/ieHUn cou,maanoﬁ ycnyrn nonyyatento CouuanbHbIX ycnyr B ciayyae
HapyweHuna um YCJ'IOBMVI Aoroeopa O npeaocCraBneHNM CounaZibHbIX yCnyr, 3aK/JHOYEHHOINo C
nonyyartenem couumanabHbIX YyCcayr wanm ero 3aKOHHbIM npeacrtaBuTesiemM, a TaKXe B Caydae,
npegycMmoTpeHHOM 4acCTbio 3 ctatbm 18 HacToAwero tDe/J,epaanoro 3adKOHa,

3) OblTb BK/OYEHHbIMM B PEECTP MOCTaBLMKOB COLMaNbHbIX YCAyr cybbekTa Poccuitckol
depgepaunuy;

4) nonyyaTb B TeuyeHue ABYX paboumx AHen WMHPOPMaUMIO O BKAOYEHUU MX B MepeyeHb



pekomeHAyeMbIX NOCTaBLWMKOB COUMNANbHbBIX YCNYT.

2. ToCTaBWMKN COLManbHbIX YCAYr BnpaBe MNpPeAoCTaBAATb rpa)KgaHam Mo WX XKenaHuio,
BbIpa)KEHHOMY B MWUCbMEHHOW WAWU 3MEKTPOHHOW ¢GopmMe, AOMNOAHUTE/bHblE COUManbHble YCayru 3a
nnary.

CtaTba 12. 0643aHHOCTN NOCTABLUKOB COLNA/NbHBIX YCAYr

1. MNocTaBLWMKN COLMANbHBbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK AeATeNbHOCTb B COOTBETCTBMM C HacToAwum deaepanbHbIM 3aKOHOM,
Apyrumun deaepanbHbIMU 3aKOHaMM, 3aKOHAMM U MHBIMW HOPMATUBHbIMKW MPaBOBbIMM aKTaMu cybbekTa
Poccuitckoit Pepepaumnu;

2) npepocTaBAATb coUMasbHble YCAYrM MNOJyYaTeNaM COLManbHbIX YCAYr B COOTBETCTBUWU C
MHAMBUAYANbHBIMW MPOrpammaMmnm U YCAOBMAMM [OrOBOPOB, 3aK/NIOUEHHbIX C MOAyYaTeNnAmM
COLUMaNbHbIX YCAYr WAM UX 3aKOHHbIMW MPeACcTaBUTENAMWU, Ha OCHOBaHWUWM TPeboBaHWI HacToALLEro
denepanbHOro 3aKoHa;

3) npepocTaBNATb CPOYHblE COUMaAnbHble YCAYrM B COOTBETCTBMM CO cTaTbei 21 HacToAwero
depepanbHOro 3aKoHa;

4) npenocTaBnATb 6ecnnaTHO B AOCTYMHOM opme MosyyaTensim COUManbHbIX YCAYr WUAU KX
3aKOHHbIM NpPeACTaBUTENsIM MHPOPMaLMIO 06 MX NpaBax M 06A33aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpOKax, nopsaaKe n 06 ycnoBusAxX Ux NpeaocTaBieHus, 0 Tapudax Ha 3TU ycayrm u 06 ux CToumocTu gan
noJlyyaTens coumasnbHbiX YCayr 1MBo 0 BO3MOXKHOCTU NOyYaTb UX 6ecniaTHo;

5) MCNnos1b30BaTb Mchopmau,mo O nonydartenAax couunanbHbIX ycayr B COOTBETCTBUKU C
YCTaHOB/IEHHbIMU 3aKOHO4aTe/N1bCTBOM Poccuiickoi tDe,u,epau,MM o NnepCcoHaNbHbIX  AaHHbIX
TpE6OBaHVIHMM O 3alnTe NepCoHaNbHbIX AaHHbIX;

6) npenocTaBAATbL YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickoii ®egepaummn nHbopmaumio
Ana GopmMMpPOBaHUA perncrTpa noaydareneit cCoumanbHbIX YCyr;

7) ocyulectBnATb couMasbHOE COMPOBOMKAEHWE B COOTBETCTBUW CO CTaTbel 22 HacTOALLEero
denepanbHOro 3aKoHa;

8) obecneunBaTb NOyYaTENsIM COLMANbHbLIX YCAYr COAEMCTBME B MNPOXOMKAEHUN MeaMKO-
coumanbHOM 3KCNepTU3bl, NPOBOANMON B YCTAHOB/IEHHOM 3aKOHOAaTeIbcTBOM Pocculickoi deaepaumm
nopsake ¢peaepanbHbIMU yUpEKAEHUAMU MeANKO-COLMANbHOM 3KCNepTU3bl;

9) npeaoCTaBAATb NOAYYATENSAM COLUMANBHBIX YCAYr BO3MOMKHOCTb M0/Ib30BaTbCA YCAYramMmm CBA3M,
B TOM umncne cetn "MHTepHeT" M ycayramm noyYToBOM CBA3M, NMPU NOAYYEHUM YCAYr B OpPraHM3aLmsax
COLMANbHOro 06C/YKUBaHUS;

10) BblAeNATb Ccynpyram, MPOXWMBAIOWMM B OpraHM3auMM CouManbHOro o6CAYKMBaHUA,
M30/IMPOBaHHOE }KKJ/10e NoMeLLeHMe 41 COBMECTHOTO NPOXKMBAHWUA;

11) obecneunBatb nony4yaresnam CounasibHbIX yCnyr BO3MOXHOCTb CBO6OAHOI’O noceweHna ux
3aKOHHbIMU NnpeacTaBuTenamum, agBoKatamu, HOTapnyCcamu, npeacraBuTeNaAMmn O6LI.I,€CTB€HHbIX n (VIJ'IM)
UHbIX Opl'aHM3aLI,Ml7I, CBAWEHHOCNYXKXUTENAMMU, a TaKKE POACTBEHHUKAMUN U APYTUMU TMLUAMN B AHEBHOE
1N Be4YepHee Bpema,

12) obecneunBaTb COXPaHHOCTb /IMYHbIX BELWLEN U LLEeHHOCTEW Noay4YaTeneit CoumanbHbIX YCAYr;

13) “cnonHATb UHble 06A3aHHOCTU, CBA3AHHbIE C peanunsaumert Npas noaydaTtesnein coumanbHbIX



YCAYT Ha coumanbHoe o6cayKuBaHue.
2. MoCTaBLMKM COLMANbHbIX YCAYT NPW OKa3aHUKM coumanbHbIX YCAYr He Bnpase:

1) orpaHuMuMBaTbh Npasa, CBOHOAbI M 3aKOHHbIE MHTEPECHI NoslyyaTeneit coumanbHbiX YCayr, B TOM
yncae NpM UCNOb30BaHMM IEKAPCTBEHHbIX NPenapaTos A8 MeAULUHCKOTO NPUMEHEHNS;

2) NpUMeHATb QU3MYECKOe WM MCUXONOTUYECKOE Hacuave B OTHOLEHMM nNoJsyyaTenei
coumanbHbIX YCIYr, AOMYyCKaTb MX ocKkopbneHue, rpyboe obpalleHue ¢ HUMU;

3) nomewaTtb AeTel-MHBANMAOB, He CTPadaloWMX MNCUXMYECKUMM  PacCTPOMCTBaMM, B
CTaUMoHapHble opraHM3aumMm coumanbHOro 0b6CayKMBaHMA, NpeaHasHaYeHHble ANa AeTel-UHBaUAOB,
CTPagaloWwmnx NCUXMHECKMMIM PaccTponcTeamm, 1 HaobopoT.

Cratba 13. UHPOpMaLMOHHAA OTKPbLITOCTb NOCTaBLLMKOB COLMANbHbIX yCAyr

1. MocTaBWMKM couManbHbIX yCayr GopmupytoT obLenocTynHble MHPOPMALMOHHbIE Pecypcbl,
coaepawme MHPoOpMaLMIO O AeATENIbHOCTU 3TUX MOCTaBLLMKOB, U 06ecrneynBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelLeHUs MX Ha MHGOPMALMOHHbLIX CTEHAAX B MOMELLEHMAX MOCTABLLMKOB
coumanbHbIX yCnyr, B CpeacTBax MaccoBoM MHpopmauum, B cetu "MHTepHeT", B TOM umcne Ha
odu1LMaNbHOM CaiiTe OpraHM3aummn coLManbHOro 06CNyKMBaHUA.

2. MNoCTaBLMNKN COUMANBHbBIX ycnyr obecneumnBatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,VIM:

1) o pate rocypapcTBeHHOM perncTpauunmn, ob yupegutene (yupeanutensx), 0 Mecte HaxoXKAeHuUs,
dunmnanax (npu mx Hanuumn), pexkunme, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MNOMTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHu1s opraH1M3aLmnmn coumnanbHoro obeayKnuBaHms;

3) o dopme coumanbHoOro obCAyKMBaHMA, BUAAX COLMANbHBIX YCAYr, MOPAAKE U 06 yCAOBUAX MX
npegocTaBiAeHUs, 0 Tapudpax Ha CoUMabHbIE YCAYTH;

4) 0 YNCNEHHOCTU noaydaTene coumanbHbIX ycayr no ¢Gopmam CoOLMaNbHOro obCayKMBaHMA U
BMOAM COLMAAbHbIX YCAyr 3a cyeT OHAMKETHbIX acCUrHoBaHWM 6roarKeToB cybbeKkToB Poccuitckol
depepaunn 1 B COOTBETCTBUWN C AOrOBOPaMM 3a CYET CPeAcTB GUINYECKUX AUl U (UNK) IopUANYECKUX
mu;

5) o pyKoBoauTene, ero 3amecTuTensax, pykoBoauTensx ¢euaManos (NpM WX Haauumm), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yKa3aHMEM C MX COFNacua ypoBHA 06pa3oBaHmA, KBaandukaumm
1 onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecneyeHnn MPeaoCTaBleHUA COLManbHbIX ycayr (Hanuuune
060pyA0BaHHbIX MNOMELLEHMIA ONA NPeaoCTaBAeHUA CoUManbHbIX YCAyr, B TOM uucie 6uMBAMOTEK,
06BEKTOB CNOPTa, Ha/lMuMe cpeacTB 0byyeHnn 1 BOCMUTAHUSA, YCNOBUS NUTaHUA U obecneyeHne oxXpaHbl
340p0OBbA MOJyyaTeneil CouManbHbIX YCAYr, AOCTYN K MHPOPMALMOHHbIM cucTemMam B cdepe
coumanbHoro obcnyxumeaHma u cetn "UHtepHet");

7) o KonudectBe cBOBOAHbLIX MeCT ANA Npuema noJsydaTeneil coumanbHbIX ycayr no gpopmam
coumanbHoro obcnyxmnBaHuna, GUHaAHCUPYEMbIX 3a cyeT OHAMeTHbIX accUrHoBaHUl bloaskeToB
cybbekToB Poccuiickoii Pepepaunn, a TakkKe OnNjlavyMBaemMbiXx B COOTBETCTBMM C AOroBOpamM 3a cyeT
cpeacTs GU3NYECKUX UL U (MIK) IOPUANYECKUX NLL;

8) 06 obbeme nNpPeAOCTaBASEMbIX COLMANbHbIX YCAYr 3a CYeT OHAMKETHbIX aCCUTHOBaHUM
6roaKeToB CcybbekToB Poccuiickoit deaepaumm M B COOTBETCTBUM C AOrOBOPaMM 33 CYET CpeacTs
duU3MYeCcKMX ML, 1 (MK) PUANYECKUX NUL,



9) 0 Ha/NMUMKM NIMLEH3UIN Ha OCYLLEeCTBeHNe AeATeNbHOCTWU, NoAnekallei NULEH3UPOBaHUIO B
COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuitickon Peaepaumu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW eATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfka AAA nojayyaTenei coumanbHbIX YCAyr, npasuaax
BHYTPEHHEro TPY4,0BOr0 PacnopsaKa, KONNEKTUBHOM A0rOBOPE;

12) o HanMuMM NpeanucaHuii OpPraHoB, OCYLLECTBAAIOWMX FOCYAapPCTBEHHbINM KOHTPOIb B chepe
couManbHOro 0bCYKUBAHMA, U OTYETOB 06 UCMONIHEHUW YKA3aHHbIX NpeanucaHuni;

12.1) o npoBeAeHMN HE3aBUCUMOM OLLEHKM KayecTBa YC/IOBUIA OKasaHMA YCAyr opraHusaumMamm
coumanbHoro ob6Cny)KMBaHWUA, KOTOpaa oOnpeaendeTca YnoJHOMOYEeHHbIM desepanbHbIM OpraHom
NCNOIHUTE/IbHOM BNacCTy;

(n. 12.1 BBegeH depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pea. denepanbHOro 3akoHa ot
01.05.2019 N 91-d3)

13) 06 nHoOI MHbOPMALMM, KOTOPan pPa3meLlaeTca, ony6MKOBbLIBAETCA MO PeLUeHUI0 NOCTaBLLMKa
coumanbHbIX ycayr U (Maun) pasmelleHve, onyb/aMKOBaHWE KOTOPOM ABAAKOTCA 06s3aTesibHbIMM B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickolt depepaumm.

3. UHdopmMauma 1 JOKYMEHTbI, yKa3aHHble B YacTW 2 HACTOSALLEN CTaTbM, NOAJIEKAT PasmMeLLeHUI0
Ha odMLUMANBbHOM CailTe MOCTABLLMKA COLManbHbIX ycayr B ceTn "UHTepHeT" 1 06HOBNEHUIO B TeYeHue
Aecatv paboumx OHeM CO AHA WX CO34aHWA, MONYYEHUS WM BHECEHUS B HUX COOTBETCTBYIOLLMX
nsmeHeHui. MopAagoK pasmelLeHnsa Ha oduLMaNbHOM CaliTe MOCTaBLMKA COUMANbHBIX YCAYr B CETU
"MHTepHeT" n obHOBNEHUA MHPOPMaLMM 06 3TOM NOCTaBLUUKE (B TOM YMCie CoAepKaHWe yKaszaHHOM
nHpopmaumnn n popma ee NpenoCTaBAEHMUA) YTBEPKAAETCA YNONHOMOYEHHbIM dheaepanbHbiM OpraHoM
NCMNONHUTENbHOW BAACTU.

4. Y1patun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-P3.
Fnasa 5. MPEAOCTABNEHUE COLUANTBHOIO OBC/TYXKUBAHUA
Cratba 14. Ob6palyeHne 0 NpPeaoCTaB/IeHMU COLMANIbHOrO 06CNYKMBaHUA

OcHOBaHMEM [ANAa pPacCMOTPeHMA BOMpoca O NPeAoCTaB/ieHUMM COLMaNbHOrO ObCayXuBaHUA
ABNAETCA NOJaHHOE B MWCbMEHHON WAW 3NEKTPOHHON ¢dopmMe 3aABleHME TpaXKgaHWHa WAM ero
3aKOHHOro NpeacTaBUTeNA O NPeaoCTaB/ieHUU coumanbHOro obcnyxuBaHua nnbo obpalleHne B ero
MHTEepecax WHbIX rpakdaH, obpaleHne rocy4apCTBEeHHbIX OpraHoB, OpPraHoB  MeCTHOro
camoynpasfieHns, 06WecTBeHHbIX O6beAWHEHUIA HenocpeacTBEHHO B  YNO/NHOMOYEHHbIM opraH
cybbekTa Poccuiickoli degepalmm nan ynoaHOMOYEHHYO OpraHM3aumio ainbo nepedaHHble 3asBaeHMe
nnn obpalleHne B paMKax MeKBeJoMCTBEHHOIO B3aUMOAeNCTBUA.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHMe rpaXKaaHUHA HYXKA3aI0LWMMCA B COLMaNbHOM 06CnyKUBaHUMU

1. MpaxgaHWUH NPU3HAETCA HYXAAWMMCA B COLMANbHOM OBCAYXKMBAHMM B Ccaydae, ecau
CYLLECTBYIOT caeaylolme 0b6CTOATENbCTBA, KOTOPble YXYAWAT WAM MOTYT YXYALWWTb YCAOBUA €ro
XU3HeaeATeNbHOCTH:

1) nonHas WAM YacTMYHas yTpaTa CcnocobHOCTM MBO BO3MOMKHOCTM  OCYLLECTBAATb
caMmoobCyKMBaHMe, CaMOCTOATE/NIbHO  NepeaBuratbcsi, obecneunBaTb OCHOBHbIE  YKM3HEHHblEe
noTpebHOCTM B cuay 3ab0/1eBaHMSA, TPAaBMbI, BO3pacTa UM Ha/MuMA UHBAIMAHOCTY;

2) Ha/nuyne B cembe MHBaANMAA UIN NHBAaANOOB, B TOM 4Yucne peﬁeHKa-MHBaﬂM,ﬂ,a nnn ,D,eTEﬁ-



WMHBaNNA0B, HYXKAaIOLLMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHKa MaM aeteit (B TOM yMcne HaAXOAALIMXCA NOA OMNEKOW, NOMEYNTENbCTBOM),
MCMbITbIBAOLMX TPYAHOCTM B COLIMaAbHOM aganTaLumm;

4) oTcyTcTBME BO3MOXHOCTU obecnedyeHua yxoda (B TOM 4YMCAe BPEMEHHOro) 3a MHBANMAOM,
pebeHKoM, AeTbMM, a TaKKe OTCYTCTBME MOMNeYeHUn Hag HUMMK;

5) Haan4yume BHYTpMCGMeﬁHOFO KOH(I)J'IMKTa, B TOM 4yucne C avdamum C HapKOTVI‘-IECKOVI nnn
a/IKOro/IbHOM 3aBUCMMOCTbIO, nUamun, UMMEeRLWMMU NpPUCTPaCTUE K as3apTHbIM UTrpam, AnUamu,
CTpagalowmmm nCNXxm4eCKnmm paCCTpOVICTBaMM, Ha/ln4yne Hacnama B CEMbe;

6) oTcyTCTBME ONpeaesieHHOro MecTa KUTEeNbCTBa, B TOM YMcae Y InLa, He AOCTUTLWEero Bo3pacra
ABaaLaTM Tpex NeT WU 3aBepluMBllero npebbiBaHMe B OpraHu3auuu Ans AeTel-CMpoT U AeTel,
ocTaswuxca 6e3 noneyeHusa poamTtenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLLEeCTBOBAHMIO;

8) HanmMuMe MHbIX 0BCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMW aKTamMM CybbeKTa
Poccuiickolt  deaepauum  NpPU3HAHbl  YXYAWAOWMMM  WAM  CMIOCOOHBIMK  YXYAWWUTb  YC/IOBUA
KU3He[EeATeNIbHOCTU rpaxKaaH.

2. YnonHomoueHHbI opraH cybbekta Poccuitickoli ®degepauumn  MAM  YNOAHOMOYEHHAsA
OpraHusauua NPUHUMAlOT peleHMe O MNPU3HAHMM TPAXKLAHMHA HYKAJOWMMCA B COLMANbHOM
obcnyxmnBaHmmn nmbo 06 oTKase B coumanbHOM OBCAYKUBAHUM B TedeHue NATU paboumx AHel ¢ AaThl
nodayn 3assneHna. O NPUHATOM peweHun 3aasuTenb WHGOPMUMpPYyeTcA B  MUCbMEHHON MAK
3N1eKTPOoHHON dopme. PeleHre 06 OKaszaHMM CPOYHbIX COLMAAbHbIX YCAYT MPUHMMAETCA HEMEANEHHO.
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne 06 oOTKase B coUMaANbHOM OBCAYKMUBAHUN MOXKET BbiTb 06XKanosaHo B cyaebHOm
nopsake.

Cratba 16. UHaguMBMAYanbHaA nporpamma

1. MHAMBMAyaﬂbHaH nporpamma ABnAeTca JOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma counanbHOro
06CJ'IY)KMBaHMFI, BUAbl, 06'beM, nepnoanyHoOCTb, yC10BUA, CPOKN npenocrtasieHnA COUMabHbIX YCyr,
nepedyeHb pekomeHayembiX NOCTaBLWUMKOB COLMANIbHbIX YCNYT, @ TaKXKe MeponpunaTnAa no counasibHoOMy
conpoBoXAeHUo, ocyulecTesaaemble B COOTBETCTBUN CO cTaTtben 22 HacToAlwero CDe/J,epaanoro 3aKOHa.

KoHcynbTaHTlAOC: NprMeYaHme.
C01.09.2020 cT. 16 gononHsetca y. 1.1 (®3 o1 13.07.2020 N 190-$3). Cm. byayLLyto pegakLmio.

2. WHpuBuayanbHas nporpamMmma COCTaBASETCA MCXo4a M3 NoTpebHOCTM rpaxgaHuHa B
coumasnbHbIX yCayrax, nepecmaTpmMBaeTcsa B 3aBUCMMOCTU OT M3MEHEHMA 3TOM NOTPEBHOCTH, HO He pexe
yem pas B Tpu roga. NepecmoTp UHANBUAYANLHON NPOrPaMmbl OCYLLECTBAAETCA C YYETOM Pe3y/bTaToB
peann3oBaHHOW MHANMBUAYANbHON NPOrPamMMbl.

3. MHguBmayanbHaa nporpaMmma O1A rpaxgaHuHa MAM ero 3aKOHHOro MnpeacTaBuTens Mmeet
peKkomeHAaTe IbHbIN XapaKTep, AN NOCTaBLUMKA COLMaANbHbIX YCAYT - 06a3aTeNbHbIN XapaKTep.

4. MHamMBmAyanbHan Nporpamma COCTaBAAETCA B ABYX IK3emMNaApax. IK3eMnnap MHAMBKUAYabHOM
nporpammbl, MNOAMMCAHHbLIA YMNOJHOMOYEHHbIM OpraHom cybbekTa Poccuiickon degepaumm unm
YNO/IHOMOYEHHOW OpraHvsaumen, nepeaaeTca rpaXKAaHMHY UK ero 3aKOHHOMY NPeACTaBUTEeNto B CPOK
He 6onee yem fecATb pabounx AHeW CO AHA NoJayYM 33ABMEHUA TPAXKLAHMHA O MpPenoCTaB/ieHUU
coumanbHoro obcny:KuMBaHWA. BTOpoiM 3K3emnasp WHAMBMAYANbHOM MPOrpammbl  OCTAaeTcs B



yNoAHOMOYEHHOM opraHe cybbekTa Poccuiickoit eagepaumm an B yNoAHOMOUYEHHOM OpraHn3aumm.
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHEeHMs MEeCTa KMTe/NbCTBa MoyYaTens COLManbHbIX YCAYr MHAMBWMAYanbHan
nporpamma, COCTaB/EHHAsA MO MPEXKHEeMY MECTY KMTeNbCTBa, COXpaHAeT cBoe AeicTBuMe B obbeme
nepeyHa couManbHbIX YCAYr, YyCTaHOBAEHHOro B cybbekte Poccuitickolt degepaumm No HOBOMY MeCTY
XUTENbCTBA, A0 COCTaBAEHUA UHAMBUAYAAbHOW NPOrPamMMbl MO HOBOMY MECTY KMTE/IbCTBA B CPOKU U B
nopsifike, KOTOpble YCTaHOBAEHbl HACTOALLEN CTaTbeN.

Cratba 17. [loroBop 0 npeAoCcTaBA€HUU COLMANbHbBIX YCAYr

1. CoupanbHble ycnyrn  npenocCtaBaArTCcA rpaXaaHMHyY Ha  OCHOBaHUM  A0OroBopa o
npenocrtaBieHnn COUuMaZibHbIX YCAYr, 3aK/HO4YaemMmoro mexay nocCTtaBWMKOM CouuasbHbIX YCnyr wm
rpaxXgaHMHoOmMm wan ero 3aKOHHbIM npeancraButenem, B TeyYeHUE CYTOK C AaTbl npeacraBieHunA
MHAMBM,D,yaﬂbHOVI nporpammbl NOCTaBLKMKY COUNANIbHbIX YCNYT.

2. Cyu.l,eCTBeHHbIMVI ycnoBuaMn O0rosopa O npeaocrtaBneHUM COounaZibHbIX YyCnyr ABAAKOTCA
nonoXeHunAa, onpeaeneHHbie MH,EI,MBM,D,yaﬂbHOI\;I nporpaN\N\oM, a TaKXe CTOMMOCTb COUUaNbHbIX YCAYT B
CNy4vae, eC/i OHM NpeaocCTaBNAOTCA 3a NAATy NN YaCTUYHYIO NAaTy.

3. OTHOLWWEHWA, CBA3aHHbIE C WCMNO/SIHEHWEM OO0roBopa O MPeAoCTaBAEHMM COLManbHbIX YCAyT,
peryaMpytoTcs B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitickoit depepaumu.

CraTtba 18. OTKa3 oT coumnanbHOro o6cnyKMBaHuA, CouUanbHOIM ycnyru

1. TpaKAaHWH WAM ero 3aKOHHbIA NpeacTaBUTENb MMeeT NpPaBO OTKas3aTbCA OT COLMANbHOMO
obcnykuBaHua, coumanbHol ycnyrn. OTKas odopmaseTcs B NUCbMEHHOM ¢opme M BHOCUTCA B
UHANBUAYANbHYIO MPOrpammy.

2. OTKas nosiyyaTeniA COLMANbHbIX YCAYT WM €ro 3aKOHHOro NpeacTaBUTeNs OT COUMabHOro
06cnyKMBaAHMSA, COLMANBbHOM YCAyrM OCBODOOXKAAET YMNOJHOMOYEHHbIW opraH cybbekta Poccuiickom
degepaumn M NOCTABLLMKOB COLMAbHBIX YCAYTr OT OTBETCTBEHHOCTM 3a MpeAoCTaB/AeHne CoUManbHOro
06CNYXKNBAHUSA, COLMANBHOW YCAYTU.

3. paxgaHWUHy WMAM MoAy4YaTento COUMaNbHbIX YCAYr MOXeT 6biTb OTKasaHo, B TOM uuc/ie
BPEMEHHO, B MPEeAOCTaBAEHUN COUMANbHbLIX YCAYr B CTaumoHapHol ¢opme B CBA3KM C HaanuMem
MeAMLMHCKMX NPOTUBOMOKa3aHWi, nepedyeHb KOTOPbIX YyTBepXKAaetcA deaepanbHbiM OpraHom
NCMNONHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKUMM NO BblpaboTKe U peannsaumm rocyaapcrseHHom
NONMTUKM W HOPMATMBHO-NPABOBOMY PEry/JiMpoBaHUIO B coepe 34paBOOXpaHeHUs. TaKon OTKas
BO3MOKEH TO/IbKO MPU HA/NMYMM COOTBETCTBYIOLLETO 3aK/IOYEHWUA YNOJHOMOYEHHOW MeAULMHCKOW
opraHusauum.

nasa 6. POPMbl COLUMA/IbHOIO OBCNYUBAHUA, BUAbI
COUUANBHBIX YCNYT

CraTtba 19. ®opmbl coumanbHOro 06cnyKMBaHua

1. CoumanbHble ycayrn NpeaocTaBastoTcA Ux nosydarenam B Gopme CouManbHOro 06CnyKmMBaHUA
Ha AOMY, UK B NOYCTaLMOHapHOM dopme, UK B CTaLMOHapHOM dopme.

2. CoumanbHble ycayrM B MNOAYyCTaUMOHApHOW ¢opme MNpPedoCTaBAAOTCA MX NOAydaTeNnsam
opraHusaumen coumanbHoro o6cay»KMBaHna B onpeaeneHHoe Bpems CyTOK.

3. CouMmanbHble ycayrm B CTauMoHapHOM ¢opme nNpPeaoCTaBAAOTCA MX MNOAyYyaTensm npu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbIN MHAUBUAYANbHOW NPOrPammoit) AN NATUAHEBHOM



(B Hepeno) KPyrnocyTouHOM NPOXMBAHUWU B OpraHmMsaLMM COLManbHOro obcnyKueaHua. Monyyatenm
coumanbHbIX YCAyr B CTauMoHapHon ¢opme 06ecneumBaloTCa MWUAbIMU MOMELLEHUMAMM, a TaKXKe
NOMeLLEHUAMM ANA NPeaoCTaBNEHUA BMAOB COUMANbHbLIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepabHOro 3aKOHa.

4. MNpw npeaocTaBAeHUMU COUMANbHBIX YCAYr B NOAYCTaUMOHapHOM dopme MAM B CTauMOHapPHOM
dopme AoNKHbI BbITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHMA MNOAYyYaTeNs COUMaNbHbIX YCAYr MPU MNepeaBUMKEeHUM Mo
TEPPUTOPUM OpPraHM3aLMM COUMANBHOTO OOCNYXKMBAHWMA, a TaKKe NpW MNO0Ab30BaHUWM YCAyramm,
npegocTaBAAEeMbIMU TaKOW OpraHun3aumei;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOIO NepeABUMKEeHUs Mo  TeppuUTOpUKM  opraHM3aumnm
COLMaNbHOro 0b6CNY»KMBaHUA, BXOAa, BbIXOAA U NepemelLeHUsa BHYTPU Tako opraHmsaumm (B Tom yncne
ONA NepeaBUMKEeHUA B Kpecnax-KoAcKax), ANsA OTAplxa B CMAAYEM MOJSIOXNEHUN, a TaKKe A0CTynHoe
pa3mellieHne 060pya0BaHUA U HocuTenen nHdbopmaLmu;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNI TON0COBLIMU COODLLEHNAMM, OCHALLEHME OpraHM3aLun
COLMANbHOIO O0OCAYXMBAHMA 3HAKAMM, BbINOJHEHHbIMM penbedHO-ToYeyHbIM WwpudToM bBpains,
03HAaKOMJ/IEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMU M MHOM TEKCTOBOM U rpadmyeckon nHdbopmaumen
Ha TeppuUTOPUWM TaKOM OpraHM3auMK, a TaKKe [OoNycK TudaocypaonepeBoayMKa, AONYCK cobak-
NPOBOAHUKOB;

4) pybnmpoBaHMe ronocoBon MHPopMaLMuM TeEKCToBOW WHbOopmaumen, Hagnucamum u (Mnm)
CBETOBbIMW  CUrHanamu, WHGOPMUpPOBaHME O MNPEAOCTaBASEMbIX COUMANbHbIX  YyCcayrax c
MCNO/Ib30BaHUEM PYCCKOTO KeCTOBOro A3blKa (cypAonepesona), A0NYCK cypAonepeBoaymKa;

5) oKazaHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLIN.

5. FpaxgaHe M3 uyucna AuL, ocBobOXKAAEMbIX M3 MeCT AUWEeHUs cBO6OAbl, 33 KOTOpPbIMU B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit Peaepalmm ycTaHOBAEGH aAMUHUCTPATUBHbINA Hag3op
N KOTOPblE YaCTUYHO MM MONHOCTBIO YTPATUAM CNOCOBHOCTb K CaMOOBCAYKMBAHUIO, NPU OTCYTCTBUM
MeAMLMHCKMX MPOTMBOMNOKA3aHUIN WU NO MX JIMYHOMY 3aABAEHUIO MPUHMMAIOTCA Ha couuasnbHoe
obCcNyXMBaHMe B CTAaUMOHApHble OpraHM3auuMu COLMaNbHOrO OB6CAYKMBAHMA CO  CneumanbHbim
coumanbHbIM 06CNYKMBAaHMEM B MOPAAKE, YCTAHOBAEHHOM HOPMATMBHLIMM MPaBOBbIMM aKTaMMU
cybbeKkToB Poccuiickon Pegepaunu.

6. Bonpocbl npvema B CTaUMOHapHble OpraHM3aLMM COLMaNbHOrO 0B6CNYKUBAHMA U BbIMUCKU U3
TaKUX  OpraHMsaumMii  Auu,  CTpajalolMx  MCUXMYECKMMWM  paccTPOMCTBamMM,  peryaupylorca
3aKoHoAaTenbcTBOM Poccuitickoit degepaumm o NCUXMATPUUECKOW NOMOLLIA.

Cratba 20. Buapl coumranbHbIX ycayr

MonyyaTenam coumanbHbIX YCAYr C YY4ETOM UX MHAMBUAYANbHbIX NOTpebHOCTE NpeaoCcTaBAAOTCA
cneayolme BUAbI COUMAanbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNoAAepP)KaHWe KU3HeAeATeNbHOCTU nojydaTtenei
couManbHbIX YCAYT B BbITy;

2) coumanbHO-MeAMLMHCKME, HanpaB/iieHHble Ha noadepXaHuMe W CcoXpaHeHue 340POoBbA
nosiyyaTeneil CoumanbHbIX YCAYr NyTem OpraHM3auMu yxofa, OKasaHUs COAeNCTBMA B MPOBeAeHUM
0340POBUTENbHBIX MEPONPUATUI, CUCTEMATMYECKOTo HabaoaeHNA 33 NONyYaTeNAMM COLUNANbHBIX YCAYr
ONA BbIABAEHUA OTKNOHEHUI B COCTOAHUN UX 340POBbS;

3) coumanbHO-NCUXONOTMYEecKUe, npedycMaTpuBaloLIMe OKasaHMe MNOMOLWM B KOPPeKuuu
MCUXONOTUYECKOro COCTOAHUA MoJlyyaTesieil coumanbHbiX YCAYr AAA agantauun B colmanbHOM cpeae, B



TOM YMC/ie OKa3aHMe NCUXOJIOTMYECKOM nomouwm aHOHMMHO C UCNOJ1Ib3OBaHUEM Te}'le(bOHa AoBepuA;

4) coumanbHO-Neaarornyeckne, HanpasieHHble Ha NPOGUNAKTUKY OTKJAOHEHWIA B MOBEAEHUN U
PasBUTUM NINYHOCTU MOAyYaTenei coumanbHbix yCayr, GopmMUMpoBaHME Y HUX NO3UTUBHBIX MHTEpPecosB (B
TOM uncne B chepe Aocyra), opraHM3aumio UX A0CYra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHUN AeTei;

5) coumanbHO-TPYAOBbIE, HanpaB/ieHHble Ha OKa3aHMe NOMOLLM B TPYAOYCTPOMCTBE M B pelleHun
Apyrvx npobsiem, CBA3AHHbIX C TPYA0BOM aganTtauumen;

6) CoUuManbHO-NpPaBoOBble, HaMpaB/ieHHbleé Ha OKa3aHMe Nnomowun B MNMOJIydEHUU HOPUANYECKUX
ycnyr, B TOM 4yucne 6eCI'IJ'IaTHO, B 3allKTE NpaB N 3aKOHHbIX UHTEPECOB nonyaneneVl COLMaNnbHbIX YCAYT,

7) yCcnyrn B LenAax nosblilUeHMA KOMMYHUKATUBHOIO NoTeHUWana nonyaneneﬁ COLMaNbHbIX YCAYT,
nmerLwnx orpaHn4YeHnAa Xm3HeaeATeIbHOCTH, B TOM Yucne ,CI,eTEI‘;I-MHBa}'IMp,OB,'

8) cpoyHble coumnanbHble yCayru.
Cratba 21. CpouHble couuanbHble yCayru

1. CpoyHble coumanbHble YCAYrn BKAKOYAIOT B ceba:

1) obecneyeHune 6ecnnaTHbIM ropAYNM NUTAHUEM UAU HaBopaMK NPOAYKTOB;

2) obecneyeHne oaexaomn, obyBblo M ApYrMMK npegmeTamn nepBon HeobxoANMocTy;
3) cogencTaue B NOAYYEHUU BPEMEHHOTO KMAOMO NOMELLLEHUS;

4) coaeicTeme B NONYYEHUM HOPUANYECKON NOMOLLM B LLENAX 3aLLUMTbI MPaB U 3aKOHHbIX MHTEPECOB
nonydyaTtenei counanbHbiX YCAyr;

5) COAEVICTBMG B Mos1y4eHuUun 3KCTpEHHOVI NCUXOI0TMYECKOM nomowmnm C npusneyeHMemM K aTOM
pa60Te NCNXonoros v CBFILLI,EHHOCJ'IY)KVITEJ'IEVI;

6) MHble CPOYHbIe CoLMabHbIE YCYTU,

2. lMpepocTaBneHMe CPOYHbIX COLMANbHbLIX YCAYr B LEAAX OKa3aHMA HEOTNOXHOW MOMOLLU
OCYLLECTBAAGTCA B CPOKKW, O6YCNOBNEHHbIE HYMKAAEMOCTbIO MoayYyaTena couuanbHbiXx ycayr, 6e3
COCTaB/leHMA WHAMBMAYANAbHON nNporpammbl M 6e3 3aKnlouyeHUs [Aorosopa O MpeaocTaBAeHUn
coumanbHbix ycnyr. OcHoBaHMeM ANA NPeAoCTaBAeHNA CPOYHbIX COLManbHbIX YCAYT ABNAETCA 3aABeHMe
nosiyyaTens CouUManbHbIX YCAYr, a TaKXe MoayvyeHue oT MeAMUMHCKUX, 06pa3oBaTefibHbIX UAN UHbIX
opraHu3aumuin, He BXOAAWMX B CUCTEMY COLMANbHOMO OBCAYKMBaAHMA, MHPOPMALMK O rpakaaHax,
HY}KO3OWMUXCA B NPeoCcTaBAeHUM CPOYHbIX CoLManbHbIX ycayr. MoATeepxaeHUemM npeaocTaBieHuns
CPOYHbIX COUMANbHBIX YCAYT ABNAETCA aKT O NPeAoCTaBNeHNN CPOYHbIX COLMabHbIX YCYT, COAEPMKaLLNiA
CcBeJeHUs 0 noaydyartesie M NOCTaBLMKe 3TUX YCAYTr, BMAAX NPeAoCTaBAEHHbIX CPOYHbIX COLMANbHbIX
YCAYT, CpoKax, gaTe u 06 ycnoBuax UX NpeaocTaBaeHns. AKT 0 NpenoCcTaBNeHMM CPOYHbIX COLMaibHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NoJlydaTens.

CraTtba 22. CogeicTBUE B NpeAoCTaBEHUM MeaULMHCKONU, NCUXON0rMYecKon, neaarormyecko,
IOPUOUNYECKOM, COLMANbHOW NOMOLLM, He OTHOCALLEACA K COUuMaNbHbIM ycayram (coumanbHoe
COnpoBOXAEeHUE)

1. MNpun HeobxoANMMOCTM rpakgaHam, B TOM YMCNE POAUTENAM, ONEKyHaM, NMONeYNTEeNsiM, UHbIM
3aKOHHbIM MPe/CcTaBUTENSAM HECOBEPLLUEHHONETHMX IeTel, OKa3blBaeTCA COAENCTBME B NpeaoCcTaBieHnn
MeAULMHCKOM, MNCUXONOTMYECKOM, NeaarorMyeckon, PUANYECKON, couManbHOM MNoMOLM, He
OTHOCALLENCA K COLMANbHbBIM ycayram (coumanbHoe CONpoBOXKAEHME).



2. CoumanbHoe COMPOBOMKAEHWE OCYLEeCTBAAETCA MyTeM MPUBAEYEHUS  OpraHv3auui,
NpeaoCcTaBAAIOLWMX TaKyO NOMOLLb, Ha OCHOBE MEXKBEAOMCTBEHHOrO B3aMMOAENCTBUA B COOTBETCTBUM
co ctaTbelt 28 HacTosAwero PeaepanbHOro 3akoHa. MeponpuATUA MO COLMANbHOMY COMPOBOXAEHMIO
OTparkaloTcs B UHAMBUAYANbHON Nporpamme.

Fnasa 7. OPFAHU3AUUA NPEAOCTAB/IEHNA COUMANDBHDbIX YCNYT
CrtaTtba 23. OpraH13aumm coumanbHOro 06cny»KmMBaHus

1. OpFaHM3aLI,MHMVI coumnanbHOro O6C}'Iy)+(VIBaHVIFI ABNAKOTCA OpraHuMsauunmn, ocyuwecresnatowime
coumanbHoe 06CJ'IY)KVIBaHVIe Ha OOMy, NOAyCTaunoOHapHOE counaaibHOE 06CJ'IY)KMBaHVIe, CTalMOHapHoe
coumanbHoe 06CJ'IY)KMBaHMe.

2. OpraHu3aumm coumanbHOro obeyKuBaHuA B cybbekTax Poccuiickoin degepaunn cospatorcs m
OENCTBYIOT C YYETOM METOAMYECKUX PEKOMEHZaLUMI No pacyeTy noTpebHocTeln cybbeKkToB Poccuiickoi
denepaumn B pasBUTMM CETU OpPraHM3aUmMn COLMANbHOTO 0BCNYKMBAHMSA U B COOTBETCTBUM C MPABUIAMMU
OpraHusauumM  OeATeNbHOCTM  OpraHvM3auuii  COUMaNbHOTO  OBCAYKMBAHWA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCygapcCTBeHHbIX OpraHM3aumnAax counasibHOro O6C}1y)+(VIBaHVIF| CO34aloTCA none4vynTesibCkune
COBETbI.

4. CTpyKTypa, nopsagok $opmMMpPOBaHMA, CPOK MOAHOMOUYMI, KOMMETEHLMA MONeYNTENbCKOro
coBeTa M MOPAAOK MPUHATUA MM PELUeHWU A ONpeaenstoTcs YCTaBOM OpraHvM3auuu  CcoumanbHOro
0obCNyKMBAHMA B COOTBETCTBMM C 3aKOHoZaTenbcTBOM Pocculickon degepaumm Ha OCHOBAHMM
NMPVMMEPHOTO NO0KEHNA O MONEYUTENBLCKOM COBETE OPraHM3aLMmM COLMANbHOTO 06CAYKUBaAHNA.

Cratba 23.1. HesaBucMmaa oOLEHKa KauyecTBa YC/0BMW OKasaHWA YCAYr oOpraHuMsauuamu
coumanbHoro obcnyKusaHua
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(eBepeHa PeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucMMas OLLEHKA KayecTBa YC/MOBWUI OKasaHWA YCAYr OPraHM3auvsMy COLMAJIbHOTO
o6CcnyXunBaHMA aBnsetcA ogHon u3 ¢Gopm 0b6LEeCcTBEHHOrO KOHTPOAA M NPOBOAMUTCA B LENsX
npeaocTaBAeHMs MOAyYaTeNAM COUManbHbIX YCAYr MHPOPMALMM O KayecTBe YCNOBMIA OKasaHuA ycayr
OpraHU3aLMAMM COLMANbHOTO 06CAYKMBAHMA, A TAKXKE B LLENAX NOBbILWEHNA KaYecTBa UX AeATe/IbHOCTY.
(4actb 1 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucMMas oOUEHKa KayecTBa YC/OBWI OKasaHMA YCAyr opraHM3auuMsamu COLMANbHOTO
obcnyXKMBaHUA NpeaycMaTpUBaeT OUEHKY YCNOBUI OKa3aHUA YCAyr Mo TakMm obWwmMm KpuTepuam, Kak
OTKPbITOCTb W AOCTYNHOCTb MHPOPMaLMM 06 opraHM3aumm coumanbHOro obcnyKmBaHma; KOMGOPTHOCTb
YC/IOBMIA NPeAoCTaBAEHUst COLMaNbHbIX YCIYr, B TOM YMC/Ee BPeMA OXUAAHMA NPenocTaBieHusa yCayr;
006porKeNnaTenbHOCTb, BEX/AMBOCTb PaAabOTHMKOB  OPraHMsauMm  COLMANbHOrO  OOCNYXKUBaAHUA;
YO,0BNETBOPEHHOCTb KAYeCTBOM YC/I0BUIA OKa3aHMA YCAYT, @ TaKKe AOCTYNHOCTb YCAYr A5 UHBAaNUAOB.
(yacTb 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMcMMan oOLEHKAa KayecTBa YC/NOBMI OKasaHMA YCAYr OPraHU3aumamM CcoumasbHOro
06CNYKMBAHMA MPOBOAMTCA B COOTBETCTBUM C MOJIONKEHUSAMM HacToAwen ctaTbu. Mpu npoBeaeHUU
He3aBMCMMOM OLEHKM KayecTBa YC/0BMIA OKasaHWA YCAyr opraHM3aumsammn coumManbHoro obeayKusaHma
ucnonbsyetrca obuwenoctynHas uHoopmauua 06 opraHuM3aumax CcoumanbHOro  06CAyXKMBaHUA,
pasmellaemas TakKe B Gopme OTKPbITbIX AaHHbIX.

(4acTb 3 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 05.12.2017 N 392-P3.



5. B uenax cosgaHuA YCJ'IOBVIﬁ AnAa opraHnsaumn nposeneHuA He3aBUCUMOW OLEHKMN KayecTBa
YCHOBVIﬁ OKa3aHWuA ycnyr opraHmnsaumMamm coumaabHoOro O6CI1Y)'KMBaHMHZ

1) O6uwectBeHHas nanata Poccuiicko ®egepaumm no 06pPALLEHMIO  YNOJHOMOYEHHOTO
denepanbHOro opraHa MUCMOSIHUTENIbHOW BNACTU HE NMO34HEE YEeM B MECSAYHbI CPOK CO AHA NOJyYeHus
yKasaHHoro obpalieHns ¢GopmMmupyetT M3 4yucna npeactaBuUTeneil obLLLEPOCCMACKMX 0BLEecTBEHHbIX
OpraHM3aumMin, Cco3faHHbIX B LeNsX 3aWuTbl NpPaB M MHTEPECOB rpaxgaH, ObLLepoCCUMnCKUX
06LeCcTBEHHbIX 06beANHEHUI MHBANMAOB, OOLWEPOCCUINCKMX OBLLECTBEHHbIX OpraHW3auuii BeTepaHoB
06LLEeCTBEHHBIN COBET NO MPOBEAEHMIO HE33aBMCMMOW OLEHKM KayecTBa YC/NIOBUM OKasaHUA YyCayr
OpraHM3auMAMM  CcOLMaNbHOTO  OBCAYXMBAHMA, ydypeauTenem KoTopbix sBaseTcA  Poccuitckas
depepauma, a TakKe HErocyfapCTBeHHbIMM OPraHU3aLMAMM COLMANBHOrO OBCNYXKMBAHWUA, KOTOpble
OKa3blBalOT COLMANbHbIE YCAYTM 33 cyeT cpeacts denepanbHOro 6roaKeTa, U yTBEPKAAET ero CoCTaB.
O6wecTBeHHana nanata Poccuitckoit Deaepaunm MHGopMUPYET YNOJTHOMOYEHHbIV denepasnbHblid opraH
WCNONHUTENbHOM BNACTM O COCTaBe CO3A4aHHOrO MNpW 3TOM oOpraHe o6LLeCcTBEHHOro coBeTa Mo
NpoBeAEHMIO HE33aBUCMMOM OLLEHKM KayecTBa YCAOBMI OKasaHMA YyCAyr OpraHU3aumamu CouManbHOro
obcnymeaHuaA. MepedyeHb OpraHM3auUMn COLMANBHOTO OOCAYKMBAHUA, B OTHOLIEHMM KOTOPbIX He
NPOBOAMTCA He3aBUCMMAA OUEHKA KayecTBa YCNOBUMA OKasaHUMA UMK  YCAYr, YTBEPKOAETCHA
YNONHOMOYEHHbIM  defepanbHbIM  OPraHOM  UCNOJIHUTENbHOW  BAAaCTM € MpenBapuTeNibHbIM
obcyKaeHnem Ha obLLeCTBEHHOM cOBeTe MO NPOBeAEHWMI0 HEe3aBUCMMOW OLLEeHKM KayecTBa YC/0BUIA
OKas3aHWsA yciyr opraHM3aumamMmm CoLManbHOro obeayKnsaHus;

2) obuiecTBeHHble nanatbl cybbekToB Poccuiickolt Pegepaumnm no ob6paLLeHMIO YNOJTHOMOYEHHbIX
OpraHoB MCMOAHUTENBHOW BNacTU cybbeKToB Poccuiickoit Pepepaunm He nosgHee YemM B MECAYHbLIN
CPOK CO AHA NOJyYeHUs YKa3aHHOro obpaleHna GopmupyroT U3 YMcna npeacraBuTeneit 06LLeCcTBeHHbIX
OpraHM3aunin, Co3aaHHbIX B LENAX 3aliMTbl NPaB U MHTEPECOB rparkaaH, 06LLEeCTBEHHbIX 06beaNHEHWUIA
WHBANNAOB, OOLLECTBEHHbIX OPraHM3auuini BeTepaHOB OOLWECTBEHHbIE COBETbl MO MPOBEAEHUIO
He3aBMCUMMOM OLEHKM Ka4YeCcTBa YCOBUIM OKa3aHMA YCAYT OpraHU3aLmMaMM COLManbHOro obcnyKmBaHus,
KOTOpPble PacnosioXKeHbl Ha TeppuTopuax cybbekToB Poccuiickol Pepepaumnn n yupeanutenimm Kotopbix
ABnAoTCcA cybbekTbl Poccuiickoit depepauum, a TaKkKe HErocyLapcTBEHHbIMW  OpraHM3aunaAMK
COLMANbHOrO OO6CNYKMBAHWA, KOTOPbIE OKasblBalOT COUMabHble YCAYrM 3a CcyeT OoAMKEeTHbIX
accMrHoBaHuit bGrogxkeToB CcybbekToB Poccuiickon depepauuu, UM yTBEPXKAAOT WX  COCTaB.
Ob6uwecTBeHHble nanatbl cybbekToB Poccuitickoit degepaunn MHPOPMUPYIOT OpraHbl rocy4apCTBEHHOM
BNacTM cybbekToB Poccuitickon depepalmm O COCTaBe CO3A4aHHbLIX NPW 3TUX OpraHax 0bL,ecTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa YCNOBUIM OKasaHMA YCAyr opraHu3aunammu
COLMaNbHOro o6cNyKMBaHUA.

(4actb 5 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06uUlecTBEHHOrO coBeTa MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa YC/I0BUM
OKasaHuWs YyCayr opraHuMsauMaMm coumanbHoro obcnysKmBaHusa (nanee - 0BLLECTBEHHbIN COBET MO
HE3aBUCMMOWM OLEHKe KauyecTBa) YTBep)KAaeTca CPOKOM Ha Tpu roga. [lNpu dopmmnpoBaHum
06L1ecTBeHHOro coBeTa No He3aBMCMMOM OLLEHKE KauyecTBa Ha HOBbIM CPOK OCYLLECTBAAETCA U3MEHEeHUe
He MeHee TpeTu ero coctasa. B coctaB o6LecTBEHHOro COBETa N0 HE3aBUCUMOM OLIEHKe KayecTBa He
MOTyT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYAapCTBEHHOW BANACTW, OOLLECTBEHHbIX 06beAMHEHUN,
OCYLLECTBAAILWNX AeATe/IbHOCTb B chepe coumanbHOro ob6CAYKMBAHUS, a TaKKe pyKoBoguTenu (ux
3amecTuTenn) u paboTHUKM OpPraHn3aLLmMin coumnanbHoro obcnyKmaHus. MNpun sTom ob6LLECTBEHHbIV COBET
Nno He3aBMCMMOM OLEHKe KayecTBa NpMBAEKAeT K cBoelt paboTe npeacraButenen 06LWLECTBEHHbIX
06beaANHEHWNM, OCYLLECTBAAOWMX AeATeIbHOCTb B chepe coumanbHOro obcnyKuBaHma, obwecTBeHHoOM
nanatbl gnsa obcyKaeHnsa n GopMMpPOBaHMA PE3YIbTAaTOB TaKOM OLLEHKKU. YMCNo Y1eHOB 06LLecTBEHHOro
coBeTa MO HEe3aBMCMMOM OLEHKEe KayecTBa He MOMKET ObiTb MeHee 4Yem MATb YenoBeK. YneHbl
06LecTBEHHOrO coBeTa MO HEe3aBUCMMOW OLEHKe KayecTBa OCYLLECTBAAIOT CBOKH AeATe/IbHOCTb Ha
obuwecTBeHHbIX Ha4Yanax. MHpopmauma o AeAaTeNbHOCTU COOTBETCTBYHOLWEro 0bLWwecTBEHHOro CoBeTa Mo
HE3aBUCMMOMW OLLEHKE KayecTBa NOANEXKUT pasmelleHuto B ceTh "MHTepHeT" Ha oduuManbHOM caiTe
COOTBETCTBEHHO YMNO/NHOMOYEeHHOro <¢deaepanbHOro oOpraHa WCNONAHUTENbLHOW BAacTW, opraHa
NCNONIHUTENbHOM BNacTu cybbekTa Poccuiickoin Peapepaumn.



(4acTb 5.1 BBeaeHa PeaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-03)

5.2. MonoxeHne 06 06WECTBEHHOM COBETE MO HE3aBMCMMOW OLIeHKEe KayecTBa yTBepaaertca
OpraHoMm rocy4apCcTBEHHOM BAACTU, MPY KOTOPOM CO3A4aH YKa3aHHbI 06LW,EeCTBEHHbI CoBeT.
(4acTb 5.2 BBeaeHa ®eaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-03)

6. MNoKasaTenu, xapaktTepusylolime oblune KPUTEPMM OLEHKU KayecTBa YC/IOBUI OKasaHWUa ycayr
OpraHM3aunsmMM CouManbHOro OOCAYXKMBAHMA, B OTHOLIEHMW KOTOPbIX MPOBOAUTCA He3aBUCUMas
OLLeHKa KayecTBa YC/I0BMI OKa3aHWs UMM YCAyr, YCTaHaBAMBAKOTCA YNOJHOMOYEHHbIM deaepanbHbiM
OpraHOM MCMOJIHUTENbHOM BNACTU C NpeaBapuTesibHbIM obcyKaeHMem Ha obL,ecTBEHHOM COBETe Mo
HE3aBUCMMOW OLLEHKE KayecTBa.

(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnaum cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-93,

9. HesaBuMcMMan oOLEHKa KayecTBa YCNOBMI OKasaHMA YCAYr OpPraHMsaumMammu coumanbHOro
06CNyXMBaHMA NPOBOAMTCA O6LLECTBEHHbIMM COBETaMM MO HE3aBUCMMOWN OLEHKe KadyecTBa He valle
YyemM OAMH Pa3s B rof M He pexke Yem OAMH pas B TPU ro4a B OTHOLIEHWN OAHON M TOM e opraHv3auuu.
(4actb 9 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LecTBeHHbIe COBETbI MO HE3aBUCUMMOM OLIEHKe KayecTsa:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenenAarT nepeyHu Opl'aHM3aLI,Ml7I coumanbHOro 06CJ'IY)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKA,;

2) NPUHUMAIOT yyacTMe B PACCMOTPEHMMU MPOEKTOB LOKYMEHTALMWM O 3aKyMKax paboT, ycayr, a
TaKXe MNPOEKTOB roCYAapCTBEHHbIX KOHTPAKTOB, 3aK/AH4YaemblX YMNOJHOMOYEHHbIM deaepanbHbiM
OpraHoOM UCMONHUTENbHOW BAACTH, YNOJAHOMOYEHHbIMW OpraHamm cybbekTos Poccuiickoi Peaepaumnm ¢
opraHusaumen, Kotopasa ocyuiectenset c6op n 06o6ueHne MHGOPMaLLMM O KavecTBe YCN0BMI OKa3aHKA
YCAYTr OpraHun3aumMammn coumanbHoro obenyusaHua (aanee - onepartop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) ocywecTBAAIOT HE3aBUCUMMYIO OLEHKY KauyecTBa YC/0BWUIM OKasaHMsA YCAYyr opraHusauuamu
CoLMaNbHOro 06CNyKUBaHUA C yyeToM MHGOPMaLMK, NpeacTaBAeHHO ONepaTopom;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npefcTaBAAlOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbili OpraH UCNOAHUTEIbHOM
BJACTW, YNOJHOMOYEHHble OpraHbl Cyb6bekToB Poccuitickoit Peasepauum pesynbTaTbl HE3aBUCUMOW
OLEHKM KayecTBa YC/0BWUIA OKasaHMA YCAYr OpraHM3auMsaMM COLMANbHOTO OBCAYKMBAHMA, a TaKKe
npeasoxeHma 06 yaydleHMn KayecTBa UxX AeATeNbHOCTH.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKntoYeHme rocyAapCcTBEHHbIX KOHTPAKTOB Ha BbiNoHEHMe PaboT, oKasaHue ycayr no cbopy
M 0606WeHNI0 MHPOPMALMKM O KayecTBe YC/IOBUIM OKasaHWUA YCAyr OPraHM3auuMsamM COLMANbHOMO
06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZaTenbCTBOM Poccuiickor depepaumm o
KOHTPaKTHOM cucTeme B cdepe 3aKyrnok ToBapos, paboT, ycayr ana obecneyeHnn rocyfapCTBEHHbIX U
MYHULMNANbHLIX  HYXXA. YNOJIHOMOYEHHbIN  deaepanbHblii  OpraH  UCMONHWUTENIbHOM  BNacT,
YNO/HOMOYEHHbIE OpraHbl roCyZapCTBEHHOW BnacTM cybbektoB Poccuiickoit depepaumm no
pesy/nbTaTam 3aK/lOYEHUS TOCYAAPCTBEHHbIX KOHTPAKTOB odopMAsAoT peweHue o6 onpegeneHun
onepaTopa, OTBETCTBEHHOTO 3a cbop M 0b60b6LeHne NHGOPMALMM O KauecTBe YCI0BUIM OKasaHuA ycayr
OpraHn3aLUAMM COLMANLHOTO 06CNYKMBAHUA, A TaKKe NPYU HEOBXOAMMOCTU NPEeLOCTaBAAOT onepaTopy
06LeaocTynHyo MHOPMALMIO O AeATeNbHOCTM AaHHbIX OpraHu3aumii, Gopmupyemyto B COOTBETCTBUM
C roCcyapcTBEHHOM 1 BeAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lydYae, eciv OHa He pasmelleHa



Ha odULMANbHOM CaliTe OpraHu3aLunu).
(4actb 11 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynusLIas COOTBETCTBEHHO B YMOJHOMOYEHHbIN ¢efaepasbHblii opraH UCNOAHUTENbHOWM
BNACTW, YNOJHOMOYEHHblE opraHbl cybbekToB Poccuiickoit depepaumn mHbopmaums o pesynbratax
HEe3aBMCUMMOM OLIEHKM KayecTBa YC/10BUIN OKa3aHUA YCAYr OpraHM3aumammn coumanbHoro obcay»,mBaHus
NoANeXUT 0653aTeNbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamm B MECAYHbIN CPOK M YUMTbIBAETCA
MMM Mpu BblpaboTKe Mep MO COBEPLUEHCTBOBAHWUIO AEATEe/bHOCTU OpraHu3auuMii  CouManbHOro
06CNYKMBAHUA U OLEHKe AeATeNIbHOCTU UX PYKOBOAUTENEN.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHdopmauma o pesynbTaTax He3aBMCMMOW OLEHKW KayecTBa YC/NOBWMI OKasaHuA ycayr
opraHM3aunaMmn coumManbHOro o6CNyXUBaHNA pa3mellaeTca COOTBETCTBEHHO:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomouyeHHbIM dpeaepanbHbiM OpPraHOM MCMNOAHUTENIbHOM BAAcTM Ha oduLManbHOM canTe
AN pasmelleHMa WMHOOPMaLUMM O TFOCYAAPCTBEHHbIX M MYHUUMNANAbHbIX YYpeXaeHuUAX B CeTu
"MHTepHeT";

2) yNnonHOMOYEHHbIMK OpraHamu cybbekToB Poccuitckoin dPepepaumm Ha cBOMX ObULMANbHbBIX
cavtax u oduuManbHOM caiiTe Ans pasmMelleHns MHGoOPMaLMK O roCyAapCTBEHHbIX U MYHULMNAAbHbIX
yupexaeHusax B cetn "UHTepHeT".

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHbOpPMaLMM O pe3ynbTaTax HE3aBUCMMOWN OLEHKM KauecTBa YC/IOBUA OKA3aHUA yCayr
OpraHM3auMAMM COLMANBHOTO 0OCNYKMBaAHUA, BKAOYasA eauHble TpeboBaHMA K Takol MHOPMaUuu, u
nopAfoK ee pasMelleHnA Ha opuUManbHOM caliTe ANA pasMeLLleHMA MHOOPMALUKN O FOCYAapPCTBEHHbIX
M MYHULMMAAbHBIX  yuYpexkaeHuax B cetn  "UHTepHeT" onpefenatoTcd  YNOAHOMOYEHHbIM
Mpasutenbcteom Poccuiickoint Peaepaummn penepanbHbiM OPraHOM UCNOTHUTEIbHOM BNACTH.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomMoueHHbIn denepanbHbli OpraH UCMONHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit depgepaumm M opraHnsaummn coumanbHoOro obcnykmBaHmMa obecneynBaloT Ha
cBoMX oduUManbHbIX caiTax B ceTn "MHTepHeT" TEeXHMYECKYID BO3MOMKHOCTb BbIPa*KEHUA MHEHUN
Noly4aTeNIAMM YCAYT U UHBIMU FPaXKAaHaMM O KayecTBe YC0BMIA OKa3aHUA STUX YCAYT.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

16. KoHTpoAb 3a cobaogeHnem npoueayp nposeaeHUa He3aBUCUMOW OLEHKKU KayecTBa yC10BUiA
OKa3aHUA YyCcAyr opraHusauMamMM COUMANbHOrO OBCNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit degepauymm.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOgMTENM TFOCYAAPCTBEHHbIX OPraHW3aumMii  COLMANbHOTO OOCAYKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE Mep MO YCTPAHEHWUIO HEA0CTATKOB, BbISBJEHHbIX B X04€e HE3aBUCUMOW
OLLEHKM KayecTBa YC/JIOBUM OKa3aHWA YCAyr OPraHMsaumsamu  COUMANbHOroO OBCAY»KMBaHMA, B
COOTBETCTBMM C TPYAOBbIM 3aKOHOAATENbCTBOM. B  TpyAoBbiX [OroBOpax C PYKOBOAUTENAMMU
opraHusauuim coumanbHoro obcnyXKuBaHMA B MNoKasaTtenn 3pPeKTUBHOCTM paboTbl pyKoBoauTeNen
BK/IIOYAIOTCA pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBUM OKa3aHWUS YCAYr OpraHu3auuamu
COLMaANbHOrO 06CNYKMBAHUA U BbINOJIHEHMA NAaHA NO YCTPaAHEHUIO HeJ0CTAaTKOB, BblABAEHHbIX B Xo4e
TaKoW OLLEHKM.

(4actb 17 BBeaeHa PenepanbHbim 3aKoHOM 0T 05.12.2017 N 392-03)

18. Pe3y1'|bTaTbI He3aBUCUMOW OUEHKMN KayecCTBa YCJ'IOBVIﬁ OKa3aHhAa ycayr opraHusaumnamum
coumanbHoOro O6CJ'IY)KVIBaHVIﬂ YYUTbIBAKOTCA NPU OUEHKE 3¢¢EKTMBHOCTVI AeATENbHOCTU pyKOoBOAUTENA
YNO/THOMOYEHHOTO d)e/J,epaanoro OopraHa NCNONHUTENbHOW BNaCTu, BbICWWKUX OONXHOCTHbIX /UL,



(pykoBOAMTENENM BbICILIMX UCMONHUTENbHbLIX OPraHOB rOCYAapCTBEHHOM BNacTM) cybbeKToB Poccuiickol
depepaunn n pykosogutenein opraHoB MCNOAHUTENbHOM BNacTh cybbekToB Poccuinckon deaepaunm.
(4acTb 18 BBeaeHa PenepanbHbiM 3aKoHOM 0T 05.12.2017 N 392-03)

Ctatba 24. UHpopmaLMOHHbIE cUCTEMDBI B chepe CoLMaNbHOro 06CNyKUBaHUA

1. WHPOpMaLUMOHHbIMKM cUCTEMAMKU B cdepe coumanbHoro obcnyxueaHua (panee -
MHPOPMALMOHHbIE CUCTEMbBI) ocyliecTBaAlOTcA cbop, XpaHeHue, obpaboTka M npegocTaBneHue
MHbOPMALMM O MOCTaBLMKAX COLMANbHBIX YCAyr (peecTp MNOCTaBLWMKOB COLMA/bHbIX YCAyr) U o
noJsiyyaTenax CouManbHbIX YCAyr (peructp noaydvatenei CouMasbHbIX YCAyr) Ha OCHOBAHUWM AAHHbIX,
npeAcTaBAfAeMbIX MOCTABLLMKAMWU COLMANBHbIX YCAYT.

2. Onepatopamy WMHGOPMAUMOHHBLIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIA OpraH CcybbekTa
Poccuiickolt denepaunm M opraHMsaumm, C KOTOPbIMM YKasaHHbIA OpraH 3akaouua Aorosopsbl 06
3KCnIyaTaummn MHGOPMALLMOHHBIX CUCTEM.

3. WHbopmaumsa, cofeprawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMOAb3YeTCs B LEeNsax
MOHMWTOPUHIa COLMANbHOIO 06CAYKMBAHUA, OCYLLECTBJEHMA FOCYAapPCTBEHHOrO KOHTPOoAA (Hagsopa) B
cdhepe coumanbHoro 06CNyRMBaHMA B COOTBETCTBUM CO cTaTbel 33 HacToswero ®eaepasbHOro 3akoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoaatenbctBom Poccuiickont ®eaepaumn.

CraTba 25. PeecTp NOCTaBLMKOB COLMaNbHbIX YCAYr

1. PeecTp NOCTaBLMKOB couManbHbIX ycayr popmupyeTca B cybbekTe Poccuiickoii eaepaunn.

2. BKAloYeHMe opraHusaumin coumanbHOro obCay»KMBaHMA B PeecTp MOCTaBLIMKOB COLMaNbHbIX
YCAYT OCYLLEeCTBASETCA HAa 06POBOILHOMN OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT CeaytoLwyto MHGopMaUmIo:
1) perMcTpaLmMoHHbIN HOMEp YY4eTHOM 3anucu;
2) nonHoe 1 (ecan MMmeeTcA) COKpalLeHHoe HauMeHOBaHMe NOCTaBLLMKA COLMAnbHbIX YCAYT;

3) paTa  rocygapcTBeHHOW — peruMcTpauum  lpuMAMYEeckoro  avua,  WHAMBUAYaANbHOMoO
npeanpuHUMaTeNs, ABAAIOWMXCA NOCTaBLLMKAMM COLUMANbHBIX YCAYT;

4) opraHM3aLMOHHO-NPaBoBas Gopma NOCTaBLLMKa COLUMANbHBIX YCAYT (ANA IOpPUANYECKUX nL);

5) agpec (MecTo HaxoXKAeHUsA, MecTo NpeaoCTaB/eHUsA COUMaNbHbIX YCAYT), KOHTaKTHbIM TenedoH,
afipec 3/1eKTPOHHOM MOYTbI NOCTaBLUMKa COLMaNbHbIX YCAYT;

6) pammnna, Mma, oTYECTBO PYKOBOAUTENS MOCTABLLMKA COLMANbHbIX YCAYT;

7) vHbopmauMA O NMUEH3UAX, WMEILWMXCA Y NOCTaBlMKa COUManbHbIX ycayr (npu
HeobxoaMmocTu);

8) cBegeHMA o dopmax coumanbHOro obcnyKmMBaHus;

9) nepevyeHb NpPeaoOCTaBAAEMbIX COLMaNbHbIX YCAYr MO GopmMam COLMANbHOIO OBCAYKMBAHUA U
BMAaM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBasemble CoUManbHble YyCayru no Gopmam coumanbHoro obeayKusaHma
M BUAAM COLMaANbHbIX YCAYT;

11) uHdopmaumsa o6 oblem KOoAMYecTBe MeCT, npefHasHauyeHHbIX A0 npeaocTasieHus



coumanbHbIX YCAYF, O HaANUYMKM CBOBOAHBIX MECT, B TOM Yucie No Gopmam coumanbHOro o6CayKMBaHUA;
12) undpopmauma 06 ycnosmax npeaoctaBneHma CoLManbHbIX YCAYT;
13) uHdpopmauma o pesynbTaTtax NPOBEAEHHbIX MPOBEPOK;
14) nndpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COUMANBHBIX YCAYT 33 NOCAeAHME NATb NET;
15) nHan nHdopmaumsa, onpeaeneHHas MNpasuTtensctBom Poccuiickoit Peaepaumn.

4. PeeCTp NOCTaBLLMKOB COUMANbHbIX YCAyr B cybbekTe Poccuiickon ®epepaumm pasmeLLaeTcsa Ha
oduLUManbHOM caiiTe yNno/SIHOMOYEHHOro opraHa cybbeKkTta Poccuiickon deanepaumm B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM 3aKoHOAaTebCcTBa Poccuiickon Pegepaunn.

5. MoCTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BKAOUYEHMA B PeecTp NOCTaBLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb U aKTyaslbHOCTb MHGOPMaLMK, COAEPIKaLLLEeNCcA B 3TOM
peecTpe.

6. MHdopmaumMa O MOCTaBLLMKAX COLMAaNbHbLIX YCAyr pasmellaetcs B EAMHON rocyaapcTBeHHOM
MHOOPMALMOHHOM cuUCTeMe couManbHoro obecneyeHusa. PasmelleHMe W NOAYYEeHWE YKa3aHHOM
nHbopmauum B EgMHOM rocyaapCTBeHHOM WHGOPMAUMOHHOM CUCTEME CoLManbHOro obecneyeHus
OCYLLECTBAAKTCA B COOTBETCTBUM C PepepanbHbiM 3akoHOM oT 17 uona 1999 roga N 178-d3 "O
rocygapcTBeHHOM coLmanbHOM nomoum”.

(4acTb 6 BBegeHa PegepanbHbim 3akoHomM oT 07.03.2018 N 56-P3)

CraTbA 26. Peructp noayuarenei coumanbHbiX ycayr

1. Pernctp nonyyatenen coumanbHbIx ycnyr popmupyeTtca B cybbeKkTe Poccuiickoit ®eaepaymm Ha
OCHOBAHWUM AaHHbIX, NPeAOCTaBAAEMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Peructp nosnyvatenei coumanbHbiX YCAYr COAEPKUT cneaytowyo nHbopmaumio o noaydarene
coumanbHbIX YCYT:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOM 3anucu;

2) dbamumnuma, nma, 0T4ECTBO;

3) paTa porKaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMEpP MHAWBUAYA/IbHOTO /IMLEBOTO CYETA;

7) cepua, Homep nacnopta Uanm AaHHble MHOINO AOKYMEHTaA, yaocTtoBepAlowero JIM4HOCTb, AaTa
BblAa4n 3TUX AOKYMEHTOB 1 HAaMMEHOBaAHWE BblJaBLUEro X opraHa;

8) aaTa obpalleHMaA ¢ Npocbboit 0 NpeaoCcTaBAeHUN CoUManbHbIX YCAYT;
9) aaTta 0poOpPMAEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHMEe MOCTABLWMKA WAM HAMMEHOBaHWA TMOCTABLLMKOB COUMANbHBIX YCAYT,
pPeanusyloWmnx HANBUAYANbHYIO MPOrPammy;

11) nepevyeHb COUMaZIbHbIX YyCayr, npegocrtaB/eHHbIX W NpeaocrtaBiAeMblX noay4vyartento
CcoumManbHbIX YCNYr B COOTBETCTBUUN C 3aK/ZTIIO4YEHHbIM AOTOBOPOM O NpeaocTtaBieHnn counanbHbIX YCAyr C



YKa3aHnem Tapmd)os, CTOMMOCTU COUManbHbIX yCcnyr Agna noayyatena coumanbHbIX ycnyr, NCTOYHUKOB
d)MHaHCVIpOBaHMH, nepnoanyHOCTN N pPe3ynbTaToB UX NPeaOoCTaBNEHNA;

12) nHaa nidopmauma, onpegeneHHasa MNpasutenscteom Poccuiickoin Peaepaumu.

3. WHPopmauma o nonyyatensx COUMANbHbIX YCAYr, a TaKXKe O COUMaNbHbIX YCAyrax,
npeaocTaBASEMbIX UM B COOTBETCTBUM C HacTosawmm PenepanbHbiM 3aKOHOM, pasmellaeTtca B EanHol
rocygapcTBeHHOM MHGOPMALMOHHOM cucTeme coumanbHoro obecneyeHus. PasmeleHne n nonydyeHme
YyKasaHHOW WHbopmauum B EAMHON rocyaapcTBeHHOMW WHGOPMAUMOHHOMW CUCTEME COLMAIbHOMO
obecneyeHUs OcyLLECTBAAIOTCA B COOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM OT 17 utona 1999 roga N 178-
®3 "O rocygapcTBEHHOM coLManbHOM nomoLm”.

(yacTb 3 BBegeHa PegepanbHbim 3akoHoM oT 07.03.2018 N 56-P3)

CraTtba 27. TpeboBaHUA K NOPAAKY NpeAoCTaBAEHUA COLMANbHDbIX YCAYr

1. nOpH,D,OK npeanocrtas/sieHnA counanbHbIX yonyr obnasaTeneH Ana UcnosHeHnA NnocCTtaBWUKamu
coumanbHbIX yCnyr.

2. MNopagok npeaocTaBNeHMA COUMabHbIX YCAYr ycTaHaBAMBaeTcs no ¢popmam CoumanbHOro
06CNYXKMBAHMSA, BUAAM COLMANBHBIX YCAYT U BKAtOYAET B cebs:

1) HaMMeHoBaHMeE COUMaNbHOM YCYTH;
2) cTaHZapT coumanbHOM yenyru;
3) npaBwaa NpeaoCcTaBAeHMSA COLMANbHOM ycayrM becnnatHo Mbo 3a NaaTy AW YacTUYHYO NaaTy;

4) TpeboBaHMA K [OeATEeNbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe COUMANbHOIO
obcnyKMBaHUs;

5) nepeyeHb AOKYMEHTOB, HEOBXOANUMbIX ANA NPEAOCTAaBAEHNA COLMANbHON YCAYTK, C YKa3zaHMem
OOKYMEHTOB M MHpOpMauuK, KoTopble AO/MKEH NpeacTaBWTb MoJyyaTesb COUMANbHOM yCayru, u
AOKYMEHTOB, KOTOpble Nog/exaT NpeacTaBNeHnio B paMKax MeXBeA0MCTBEHHOTO MHGOPMALLMOHHOMO
B3aMMOZEMNCTBUS UM NPEeaCTaBAAOTCA NoyYaTesIeM COLMaAIbHOM YCAYrv No COBCTBEHHOWM MHULMATUBE;

6) MHble NONOXKEHWNA B 3aBUCMMOCTM OT GOPMbI COLMANBHOTO O6CNYKUBAHUSA, BULOB COLMAbHbIX
ycayr.

3. CTaHZapT coumanbHOM yCAyrn BKAOYAET B cebs:

1) onncaHue coumanbHOM yCayrun, B TOM Yncie ee obbem;

2) CPOKM NPeaoCTaBAEeHNA COUMANBHOMN YCYTn;

3) noayweBoi HopmaTuUe GUHAHCMPOBAHUS COLUMANBHOM yCayru;

4) NoKasaTenn KauecTBa M OLLEHKY Pe3ynbTaToB NPeaoCcTaB/eHna CounanbHoOm yeayru;

5) ycnoBua npeaocTaBAeHWMA COUMANbHOM YyCAyrM, B TOM YMUCAE YCAOBMA AOCTYMHOCTU
npeaocTaBAeHMs COLUMaNbHOM YCAYrM ANA WHBAAWMAOB WM APYrUX AWML, C YY4ETOM OrpaHuYeHuin ux
XU3HeaeATeNbHOCTH;

6) Hble HeobXoAMMble ANA NPEAOCTaBAEHNA COLUMANbHOM YCAYTN NOMOKEHMS.

Cratba 28. MexBegoOMCTBEHHOEe B3auMOAENCTBME NpPUM  OpPraHM3auuuM  COLMaIbHOrO
obcnyxunBaHusa B cybbekTe Poccuiickoin ®epepauum



1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME TMPU OpraHU3aLMM COLMaNbHOrO O6CNYyXKMBAHUA B
cybbekTe Poccuitickon depepaumm U COLMANBHOTO COMPOBOMKAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOrO B3aMMOLEWNCTBMA, OMNPeaesAloWero CoAep)KaHue U NnopAfoK
AelcTBUIM OpraHoOB rocyaapcTBEHHOM BnactTu cybbekTa Poccuiickoit ®egepaumnm B cBA3M € peanunsaumen
nosIHOMoumii cybbeKkTa Poccuinickonn degepaumu, ycTaHOBAEHHbIX HacToAlwmMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeJoMCTBEHHOIo B3aMMOAENCTBUA onpeaenser:

1) nepeyeHb OpraHoB rocCyAapcTBeHHOM Bnactu cybbekta Poccuitickolri  depepauuuy,
OCYLLECTBAAOLWMNX MEKBELOMCTBEHHOE B3aUMOLENCTBUE;

2) BUAbl AeATeNbHOCTM, OCYLLeCTBAAEMOI opraHamu TrocyAapCTBEHHON BfacTU cybbekTa
Poccuitckoit epepaumnu;

3) nopaaoK 1 Gopmbl MEKBEAOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K codep:kaHuo, popmam M ycnoBuam obmeHa uMHopmauuein, B TOM yucie B
3/IeKTPOHHOM popme;

5) mMexaHM3m peanusaumm MeponpuUATUIA MO COLMaNbHOMY COMPOBOXAEHWIO, B TOM 4ucC/ie
NOpPsAAOK NPUB/IEYEHUA OPraHM3aLMi K ero OCYLLLECTBIEHWIO;

6) MOPAAOK OCYLLEeCTB/IEHUS TOCYAAPCTBEHHOrO KOHTpOAA (Hagsopa) M OLEHKM pesy/ibTaToB
MeKBEeLOMCTBEHHOIO B3aMMOAENCTBUS.

Ctatba 29. Mpodunaktnka ob6cTOATENLCTB, 0OYCNOBANBAIOWMX HYXKAAEMOCTb FpaKgaHMHa B
couManbHOM 06CNyKUBaAHUMU

1. MpodurnakTMKa 06CTOATENLCTB, 06YCNOBANBAIOLLMX HY}KAAEMOCTb rpaXkAaHMHa B COLMaANIbHOM
06CNYXKMBAHMM, OCYLLECTBAACTCA MYTEM:

1) obcnenoBaHMA YCNOBUIA KU3HEAGATENbHOCTU rpaxaaHnHa, onpeaeneHusa NpuUYnH, BANAIOLNX
Ha yxyAlleHne 3TUX YCNOBWA;

2) dHa/n3a AaHHbIX I'OCY,D,apCTBeHHOVI CTaTUCTUYECKOM OTYETHOCTN, nNnpoBeAeHUNA Npwn
HeO6XOAMMOCTM Bbl60p0‘-IHbIX coumnonorn4yeCKkmx onpocos.

2. Meponpuatns no npodunakTUKe 0OCTOATEeNbCTB, OOYCNOBAMBAIOWNX  HYXAAEMOCTb
rpa)klaHMHa B COUMaNbHOM OBC/NYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMUC/ie B PamMKax PerMoHasbHbIX
NPorpamm CoLMaNbHOIo 06CNYKUBAHUSA, YTBEPKAEHHbIX OpraHamMu rocy1apCTBEHHOM B1lacTU CyObEeKToB
Poccuiickoin Pepepaunn.

nasa 8. PUHAHCUPOBAHUE COLIMA/IbHOIO OBC/TYXKUBAHUA N YCNTIOBUA
ONMNATbI COUMANBHbBIX YCNYT

Cratba 30. PuHaHCOBOE obecneyeHne couUanbHOro 06cnyKMBaHUA

1. UcTouyHMKamn dMHaHCOBOro obecneyeHma coumanbHOro o6CNyXnMBaHUA ABNAIOTCA:
1) cpeactBa 6roaKeToB BlogKeTHOM cucTembl Poccuiickonn Peaepaunu;
2) 6naroTBOpPUTE/IbHbIE B3HOCHI U NOMKEPTBOBAHMA;

3) cpeacTBa noay4aTenei coumanbHbIX YCAYr NPU NPeaoCTaBAEHUN COLUMaNbHbIX YCAYr 3a naaTty
WM YaCTUYHYIO NNaTy;



4) poxogbl OT MNPeAnpPUHUMATENbCKOW W MHOM  NpUHOCAWEN Aaoxod —[AeATeNbHOCTH,
OCYLLLECTBIAEMON OpPraHM3aLUMAaAMN COLMANbHOrO OBCNYXKMBAHUA, @ TaKKe WHble He 3anpelleHHble
3aKOHOM UCTOUHUKM.

2. ®duHaHcoBoe obecneyeHne AeATENbHOCTM OpraHM3auMii  coumanbHOro 06CayKuBaHMA,
HaxoaAWMXcA B BeAeHUW deaepanbHblX OPraHoB WCMONHUTENIbHON BAACTM, OCYLLECTBAAETCA B
COOTBETCTBMM C OHOAMETHbIM 3aKoHoAaTenbcTBOM  Poccuiickoit depepaumm 3a cyeT CpeacTs
denepanbHOro 6loa)eTa, a TaKKe 3a CyeT CcpeAcTB MoJsiyyatesnield  couuanbHbIX YCAYr npwu
npeAoCcTaBAEHUN COLUMANbHBIX YCAYT 3@ NAATY AW YaCTUYHYIO NAaaTy.

3. ®nHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHU3aLmMii coLManbHOro 0bcnyKmnBaHmaA cybbekTa
Poccuiickoli ®depepaumm  OCyWECTBAAETCA B COOTBETCTBMM C  BHOAMETHbIM 3aKOHOAATENbCTBOM
Poccuitckolt ®eaepaumm 3a cyeT cpeacts broarkeTa cybbekta Poccuninickoit denepaumm, a TakKe 3a cyer
cpeacTs noJsiyyaTteneil coumanbHbIX YCAYr NPy NPeaocTaBNeHUM CoUMafbHbIX YCAYr 3a naaty uam
YacTUYHYIO Nnarty.

4. ®duHaHcoBoe obecrneyeHne MpPefoOCTaBAEHUA COUMAAbHbIX YCAYr HerocyaapCcTBEHHbIMU
OpraHu3auuamm, WUHANBUAYANbHbIMU NPeAnpPUHUMATENAMU, OCYLLECTBAAIOWMMN AeATeNbHOCTb MO
coUuManbHOMY  OBCNYXMBaHUIO, W NPeaoCTaBAAKWMMKA  coUMalbHble  YCAYrM  COUMaNbHO
OPUEHTUPOBAHHBIMW HEKOMMEPUYECKUMWM OpPraHU3aLUMaMM OCYLLECTBAAETCA MyTeM npeaocTaBieHus
cybeuauii M3 cooTseTcTBylollero 6loaskeTa 6loaKeTHoOW cucTembl Poccuitickolt depepauuun B
COOTBETCTBMM C OHOAMKETHbIM 3aKoHOAaTeNbCTBOM Poccuiickolt depepauum, nposeaeHUA 3aKynok
COUManbHbIX YCAyr B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuitickolh deaepaumm O KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHMa TrocyLapCTBEHHbIX U
MYHULMNANbHBIX HYXKA, @ TaKXKe 3a CYET CPeACTB NoayyaTenein coumanbHbIX YyCayr Npyv NnpeaocTaBaeHnm
COLManbHbIX YCAYr 3@ NAATy UK YAaCTUYHYIO NAaTy.

5. YnonHomoueHHbI denepanbHbli opraH UCNOJMIHUTENbHOW BAACTW, YNOJHOMOYEHHbIW OpraH
cybbekTa Poccuitickoii  depepaumy  BnpaBe MPUBAEKATb WHblE  WUCTOYHMKM  GUHAHCMPOBAHUA
coumanbHOro 0bCyKMBaHMA, B TOM YACAE 1A peanr3aL M COBMECTHbIX MPOEKTOB B AaHHOM coepe.

6. nOpﬂAOK pacxogoBaHMA CpPEeACTB, 06pa3OBaBLLIVIXCﬂ B pe3ysbTate B3MMaHWA Naatbl 3a
npeanocrtas/ieHMe CoOUuManbHbIX YCAYr, YCTaHaB/INBAETCA:

1) ¢enepanbHblM OpPraHOM WCMONAHUTENbHON BAAcTM - [ANA  OpraHM3aumin  coumasnbHoOro
obcnyKMBaHMA, HaXoAALLMXCA B BeAgeHUN deaepasibHbiX OpraHoB UCMONHUTENbHOMN BAACTK;

2) yno/sHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®Pepepaummn - p[ns  opraHM3auuii
coumanbHoro obcnyxuneaHma cybbekTa Poccuiickon deaepaumiu.

7. MNopapoK pacxofoBaHWA CPeACcTB, 0O6pPa30oBaBLIMXCA B pes3yibTaTe B3MMAHMA NaTbl 3a
npeaocTaBAeHME COLMaNbHbIX YCAYr, OAOMXEH NpeAycMaTpmBaTb BO3MOMKHOCTb MCMNO/b30BaHUA 3TUX
CPeACTB Ha TeKylyl AeATeNbHOCTb, pPa3BUTME OpraHMsaumm COUMaNbHOrO  OBCAYXKMBAHUS,
CTMMYIMpOBaHMe ee PaboTHUKOB.

8. Ecan rpa)aaHuMH MoAydvyaeT couuasnbHble YCAyrn, nNpeaycMOTPeHHble WHAMBUAYaNbHOM
NPoOrpaMmmoi, y MOCTaBLiMKA WAM MNOCTABLLIMKOB COLMAbHbLIX YCAYr, KOTOpble BK/OYEHbl B peecTtp
MOCTaBLMKOB COUManbHbIX ycayr cybbekta Poccuitickoit deaepalmmn, HO He y4acTBYIOT B BbINOJAHEHUN
rocyAapCTBeHHOro 3a4aHuna (3aKkasa), NOCTaBLWMKY MAW NOCTaBLMKAM COLMaNbHbIX YCAYT BbiNaaunBaeTca
KOMMNeHcauMsa B pasmepe M B NopsaaKe, KOTOpble ONpeaenstoTc HOPMATUBHBIMM MPABOBbIMM aKTaMu
cybbeKkTa Poccuiickon depepaumiu.

KoHcynbTaHTlAOC: NprMeyaHme.
C01.09.2020 cT. 30 gononHsetca Y. 9 (d3 ot 13.07.2020 N 190-P3). Cm. byayLLyto pedakumio.



Cratba 31. NpepocTaBneHne coumnanbHbIX yeayr 6ecnaaTHo

1. CoumanbHble ycnyru B Gopme COUMANbHOrO 06CNYKMBaAHMA Ha AOMY, B MNOAYCTALMOHAPHON U
CTaumoHapHoM popmax colmanbHOro 06CNyKMBaHMA NPeaoCTaBAATCA becnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) AQvuam, nNocTpafdasluMM B pe3y/ibTaTe  4YpesBbluaMHbIX  CUTyaLMii, BOOPYMKEHHbIX
MeKHALMOHAMbHBIX (MEeX3THUYECKMX) KOHNNKTOB.

2. CoumanbHble ycnyrn B Gopme COLMANBbHOTO OBCAYKMBAHUA HA AOMY M B MOAYCTALMOHAPHOWM
dbopme coumanbHOro ob6CNYKMBaAHUA NpefocTaBAAlOTCA bGecnnaTHO, ecnM Ha faty obpauieHus
cpeaHeaylweBOn A0X0o4 NOyYaTens COUManbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBUU C
HOPMAaTUBHbIMM NMPABOBbIMU aKTamu Poccuitickoin deaepaLmm, HUKe NpesebHON BENUYNHDBI AN PaBEH
npeaenbHON BeMYUHE cpeaHeayLeBoro Aoxona ANs NpeaoCcTaBAeHUa CoLManbHbIX yCayr 6ecnnaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuiickoin Peaepaumn.

3. HopmaTuBHbIMMU NpaBOBbIMM aKTamu cybbekToB Poccuiickoit Pepepaumm moryt 6biTb
npeaycMoTPeHbl UWHble KaTeropuu rpaxaaH, KOTOpPbIM COUManbHbie YCAYrM npeaocTaBAAoTCS
becnnaTHo.

4. Mopsaaok onpedeneHns cpeaHeaylleBOro AOX0Aa A/A NpPeAoCTaB/eHUsAs CoUManbHbIX YCayr
b6ecnnatHo Aana UuUeneit Hactoswero ®deaepanbHOro 3akoHa YycTaHaBauMBaeTcs [1paBUTENbCTBOM
Poccuitckoit epgepaumn.

5. Pasmep npenencHoi BeAUYMHBI CpefHeayLEeBOro AOX0Aa ANA NPefoCTaBAeHUA COLMaANbHbIX
ycnyr 6ecnnatHo ycTaHaBAMBaeTCs 3akoHamu cybbekTa Poccuiickoit Pegepaumm U He MOXKET ObITb HUXKE
NOJIYTOPHOW BE/IMYMHLI  MPOXMKUTOYHOIO MMUHMMYMa, YCTAHOB/IEHHOTO B CcybbekTe Poccuiickol
denepaunn 1A 0OCHOBHbIX COLMANBHO-AeMOrpadUUecKuX rpynn HaceaeHus.

Cratba 32. OnpegeneHue paamepa naatbl 3a NpepocTaB/ieHne CounanbHbIX yeayr

1. CoumanbHble ycayrn B popme coumanbHOro 06CNYKUBAHUA HA AOMY M B NOAYCTAaLMOHAPHOM
dopme coumanbHOro 06CNyKMBAHMA NPEAOCTaBAAITCA 3a NAaTy UAWM YacTUYHYIO NaaTy, ecan Ha aaty
obpalleHna cpeaHeayWeBOM A0X0A Noay4YaTeneit coumanbHbiX YCAYr, PacCUMTaHHbIA B COOTBETCTBMM C
yactblo 4 cTatbM 31 HacTtoswero ®PeaepasbHOro 3aKkoHa, MpEBbIWAET NpeaesbHYl0 BeUYMHY
cpefHeayWweBOro A0X0A4a, YCTaHOB/IEHHYO YacTbto 5 cTaTbn 31 HacTosAwero deaepanbHOro 3akoHa.

2. Pasmep eremecayHolM naaTbl 3a NpeaoCTaB/leHne CoUManbHbIX ycayr B GopmMe COUManbHOro
06CNYKMBAHUA Ha AOMY W B MOJYCTALMOHAPHOW GOpMeE COLMANbHOTO 06CNYKMBAHUS paccuMTbiBaETCA
Ha OCHOBe TapM¢pOB HA COLMA/bHbIE YCYIM, HO HE MOMKET MPEBbIWATb NATLAECAT MPOLEHTOB PasHULbI
MeXKaAy BE/IMYMHOW CcpefHeayweBOro A0XoA4a MosyyaTens CcoumasbHOW YyCayrM U npegesibHoM
BE/IMYMHON CpeaHeayLWeBOro 40X0Aa, YCTaHOBAEHHOM YacTbto 5 cTaTbm 31 HacToAwero PegepanbHOro
3aKoHa.

3. CoumanbHble ycnyru B CTauMoHapHoi Gopme coumManbHOro 06CAYKMBAHUA NPeAOCTaABAAIOTCA
WX NOMy4aTeNAM 33 NAATY WM YAaCTUYHYIO NNATY, 33 UCKAKOYEHMEM MOJIyYaTeNel COUMANbHbIX YCAYT,
YKa3aHHbIX B 4acTAX 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4, Pazmep exkemecAa4yHOl naathl 3a NPeAoCTaBAeHUEe COUManbHbIX YCAYr B CTalMOHapHoi dopme
coumanbHOro 0bCNyKMBaHMA PACCUNTLIBAETCA HA OCHOBE TapndOB HA COLMAbHBIE YCYTU, HO HE MOKET
NpeBbIWaTb CEMbAECAT MATb MPOLEHTOB CpegHeayLeBoro A0X04a MoJjyyaTens CoUMaibHbIX YCAyT,
paccyMTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTbk 31 HacToswero ®esepasbHOro 3aKoHa.

5. MNnaTa 3a npenocrassieHne CoumanbHbIX yCcayr npon3soamTca B COOTBETCTBUKM C JOroBOpom O



npeaocTaBAeHMM COUMANbHBIX YCAYr, MPeayCcMOTPeHHbIM cTaTbelt 17 Hactoswero ®depepanbHoro
3aKoHa.

Fnasa 9. KOHTPO/1b B C®EPE COLUMAJIbHOIO OBC/TYXXUBAHUA
CratbA 33. FocyaapcTBEHHbIN KOHTPOb (HaA30p) B chepe coumanbHOro o6cnyKnBaHus

1. K OTHOWeEeHNAM, CBA3aHHbIM C OCYLLECTB/IEHUEM rOCY[APCTBEHHOIO KOHTpons (Hagsopa) B
cbepe coumanbHOro o0O6CNYXKMBaAHMA, OpraHM3aumen U nNpoBeAeHMEM MPOBEPOK MOCTABLLMKOB
coumanbHbIX YCAyr, NPUMeHA0TCA nosoxeHua PeaepanbHoro 3akoHa oT 26 aekabpsa 2008 roga N 294-
®3 "O 3awuTe Npas LPUANYECKUX AUL, U UHAMBUAYANbHbBIX NPeanpUHUMATENEN NPU OCYLLECTBAEHUM
rocyapCTBEHHOIO KOHTPOAA (HaA30pa) M MyHUUMNANABbHOTO KOHTpona".

2. PervioHanbHbI TrOCYHAPCTBEHHbIM KOHTPO/b B cdepe couManbHoro  obcayKuBaHUA
OCYLLECTB/IAETCA YMOJIHOMOYEHHbIM OpraHom cybbekta Pocculickoin ®degepauymn B nopsaake,
YCTaHOB/IEHHOM OpPraHOM rocyapcTBEHHOM BAacTu cybbekTa Poccuitickoli degepaumu.

CraTtba 34. O6LecTBEeHHbI KOHTPO/b B chepe counanbHOro o6cny>KMBaHus

Ob6uwiecTBeHHbI KOHTPO/b B chepe CouManbHOro obCayKMBAHMA OCYLLECTBAAETCS FparkaaHamu,
06LEeCTBEHHBIMM M MHbIMM OpPraHM3auMAMKW B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM PoOCCUMCKOW
depepaunmn o 3awmTe npaB notpedbutenen. OpraHbl rocygapcTBEHHOM BAacTu cybbekToB Poccuiickoi
depepaummn B npenenax YCTaHOB/NEHHOW KOMMETEHLMM OKasblBalOT COAEeWNCTBME TpaXkAaHam,
06LEeCTBEHHBIM M MHbIM OPraHM3auMsaM B OCYLLECTBNEHUM OOLWECTBEHHOrO KOHTPOAA B cdepe
COLMANbHOro 06CNYKMBaHUS.

Fnasa 10. 3AK/TOMUTE/IbHBIE U NEPEXOAHbIE MOMIOXKEHUA
Cratba 35. NepexoaHble nonoxKeHUa

1. YTBepXKAEHHbI OpraHOM rocysapCcTBEHHOM BnacTu cybbekTa Poccuinckon Peaepaumm B €BsA3m C
npuHATMEM HactoAwero dPenepanbHOro 3aKOHA MepeyYeHb COUMAAbHbIX YCAYr, NpeaocTaBaAfAeMbIX
NoCTaBLUMKAMM COLMabHbIX yCayr B cybbekTe Poccuiickont ®epepaunn, He MOXKeT ObiTb COKpaLLEeH MO
CpPaBHEHMIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon Pepepaunn no coctosiHMo Ha 31 gekabps 2014
roga nepeyHem CoLManbHbIX YCAYT, NPeaoCTaBAAEMbIX OPraHNU3aLUMAMM COLMANBHOTO 06CNYKMBAHUA B
cybbeKkTe Poccuiickon deaepauui.

2. B pamKax gnswmxca npaBoOTHOLWEHUIM ANA NosyYaTeneil CounanbHbIX YCAYr, Y KOTOPbIX NpaBo
Ha NOJMyYeHMe couManbHbIX YCAYr BO3HWUK/IO B COOTBETCTBMM C AEMCTBOBABLUIMM A0 AHA BCTYMJIEHWUA B
cmuny Hactosawero ®enepanbHOro 3aKkoHa MOPAAKOM MPeAoCTaBAEHMA COLMaAsbHbBIX YCAYr B CyObeKkTe
Poccuiickoit Pepepaummn, BHOBb YCTaHaB/MBaeMble pasmepbl NAaTbl 3a NpeAoCcTaBAEHME cOoLManbHbIX
YCAyr nNOCTaBLMKaMM coUManbHbIX ycayr B cybbekte Poccuiickon Pegepaumm M ycnosus ee
npeaocTaB/ieHNs B COOTBETCTBMU € HacTosawmm PeaepanbHbiM 3aKOHOM He MOTYT ObITh Bbllle pa3Mmepos
nnatbl 3a NpeaocTaB/ieHNe 3TUM NMLUAM COOTBETCTBYIOLWMX COUMA/bHbIX YCAYr, YCTAaHOB/IEHHbIX MO
coctoAHMIo Ha 31 aekabpsa 2014 roga, a yc10BMA NpeaoCcTaB/eHMA COOTBETCTBYOWMX COLMANbHbIX YCAYr
He MOryT ObITb YXyALWEHbl MO CPaBHEHMUIO C YC/IOBUAMM, YCTAHOBAEHHbIMU NO COCTOAHWUIO Ha 31 AeKabps
2014 ropa.

Cratba 36. O NpU3HaHUM YTPATUBLUMMU CUY OTAENbHbIX 3aKOHOAATE/NIbHbIX aKTOB (MNON0XKEHUIA
3aKOHOAATeNbHbIX akToB) Poccuiickoii Pepepauun

MpuW3HaTb yTPATUBLIMMM CUNY:

1) depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHoOm 06CAYyKMBAHUM



rpa)kiaH noxxunoro sospacta U uHeanuaos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblii 3akoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax couuanbHOro
obcnyKmBaHus HaceneHus B Poccuiickon depepaumn” (CobpaHue 3akoHoaaTenbCTBa Poccuiickom
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeCEHUU U3MEHEeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro o06CAyXKMBaHMA HaceneHus B Poccuinckol
depepaunn” nM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon Pepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuinckoin ®Pegepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbm 36 PepepanbHoro 3akoHa ot 25 wutons 2002 roga N 115-03 "O npaBosBom
NOMIOKEHUN MHOCTPaHHbIX rpaxaaH B Poccuitickoli depepaumn” (CobpaHne 3aKoHOAaTeNbCTBa
Poccuitckoit ®epepaummn, 2002, N 30, cT. 3032);

5) cratbm 17 u 23 depepanbHoro 3akoHa ot 10 axBapAa 2003 roga N 15-®3 "O BHeceHuM
U3MEHEHUWN U [ONONHEHWIA B HEKOTOpPblE 3aKOHOAZATe/IbHble aKTbl Poccuiickon Pepepaummn B CBA3N C
npuHatTem desepanbHoro 3akoHa "O ANUEH3NMPOBAHMK OTAENbHbIX BUAOB aAesTenbHocTn" (CobpaHue
3aKkoHoaaTenbcTBa Poccuiickon depepaunu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 deaepanbHoro 3akoHa ot 22 asrycta 2004 ropa N 122-d3 "O BHeceHuM
M3MEHEHMN B 3aKoHoZaTesibHble aKTbl Poccuiickon dPegepaunun M NPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKOHOAZaTesIbHbIX aKToB Poccuiickon depepaumm B CBA3M C NpuHATUEM beaepanbHbiX
3aKOHOB "O BHECEHMU M3MEHEHW W gononHeHuih B PepepanbHbil 3akoH "06 06WMX NPUHUMNAX
OpraHM3auumn 3akoHoAaTenbHbIX (NPeacTaBUTENbHbIX) MU UCMONHUTENbHBIX OPraHOB roCyAapCcTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pegepaumn” mn "0O6 o06WMX NpUHLMNAX OpraHM3auMM MECTHOro
camoynpasneHua B Poccuitckoit ®epepauymmn” (CobpaHune 3akoHogatenbcTBa Poccuiickon Pepepaumn,
2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 mnona 2008 roga N 160-d3 "O BHeceHUU U3MEHEHUIA B
oTAenbHble 3aKoHoAaTenbHble aKTbl Poccuiickoh Pepepaunmn B CBASU C COBEPLUEHCTBOBAHMEM
ocyulectsieHMa noaHomouunii Mpasutenbctsa Poccuiickon depepaumn” (CobpaHune 3akoHoAaTeNbCTBA
Poccuitckoit ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hosi6pa 2011 roaa N 326-d3 "O BHeCeHUM U3MEHEHWI B
oTAe/ibHble 3aKoHoZaTenbHble aKTbl Poccuickolt Pepepaunmn B cBA3M € NpuHaTMeM PepepanbHOro
3akoHa "O becnnaTHoW topuanydeckor nomowm B Poccuiickonn  Pepepaumn”  (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon degepaumm, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-®3 "O BHeceHuUM
M3MEHEHUN B OTAEe/bHble 3aKOHOAaTe IbHble akTbl Poccuitickoit deaepaumnm U NpUsHaHMM YTPATUBLLMMM
CUNY OTAENbHbIX NOMOXEHUN 3aKOHOAATeNbHbIX akToB Poccuiickon deaepaumm nNo BONPOCAM OXpaHbl
3/10poBbA rpaxkaaH B Poccuitckoit Pepepaumnn” (CobpaHue 3akoHoaaTenbcTea Poccuiickon deaepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hacroswero ®eaepasnbHOro 3aKoHa
Hactoawmin PeagepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.
MNpe3sngeHT
Poccuitckoin egepaumm

B.MYTUH
MockBa, Kpemnb



28 nekabpa 2013 roaa
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